belgravia

dental studio

Paid Dental Services Contract No.
dated 20

Stomatologiya dlia Detei i Vzroslykh LLC (Healthcare License
L041-01137-77/00331423 dated may 16, 2019), hereinafter
referred to as the Contractor, represented by the Clinic
Administrator acting pursuant to Power of Attorney No.

dated , of the one part,

and

Jorosop Ne 0T « » 20 1.
BO3Me3/IHOI0 OKa3aHUSI CTOMATOJIOTHYECKUX YCIyTr

00O «Cromarosorus ajst JeTei U B3pOCibIX» (JIULEH3UsS
J1041-01137-77/00331423 ot 16 mast 2019), Ha oka3aHue
MEIUIMHCKHX YCIIyT) B NajbHeimeM «VIcromHuTens, B auLe
A MUHHCTpaTOpa KIIMHUKY, AEHCTBYIOLIETO HA OCHOBAaHUH
JIOBEPEHHOCTH Ne oT ,
C OJTHOM CTOPOHBI, U

(Full name, date of birth)

hereinafter referred to as the Customer, to the benefit of

(DPHO, naTta poxxaeHU)

, AMEHYEMBIH (as1) B JapHeHmeM «3aKka3uuk», B TOIb3Y

(Full name, date of birth)

hereinafter referred to as the Patient, of the other part,
hereinafter jointly referred to as the Parties, signed this Contract
as follows:

1. Scope

1.1. The Contractor hereunder undertakes to provide the patient
with paid medical services, whereas the Customer undertakes
to pay for such rendered services subject to the terms and
conditions hereof as well as to assist in performance thereof.

1.2. The medical services hereunder shall be taken to mean the
following: the medical services which the Contractor is entitled
to provide according to the healthcare license and which are
provided on a paid basis at the personal expense of individuals,
at the expense of the legal entities or based on any other
resources under contracts, including under voluntarily health
insurance contracts.

1.3. All the medical services shall be rendered in compliance
with healthcare license L041-01137-77/00331423 dated may
16, 2019, issued by the Healthcare Department of the City of
Moscow (INN (Taxpayer Identification Number) 7707089084
located at the following address: 43 Oruzheiniy Lane, 127006
Moscow, tel. 8(495)777-77-77). The aforementioned license
shall be effective for an unlimited period of time. The following
works (services) shall be performed (rendered) and organized
at the time of provision of primary, including, premedical,
medical and specialized medical and sanitary care: in the event
of primary premedical medical and sanitary care on an
outpatient basis: anesthesiology and intensive care, nursing
care, preventive dentistry; in the event of primary medical and
sanitary healthcare on an outpatient basis: anesthesiology and
intensive care, orthodontic therapy, pediatric dentistry, general
practice dentistry.

(®UO, nata poxIeHUS)

uMeHyeMbIi (ast) B mampHedmem «[lammeHT», ¢ npyroit
CTOPOHBI, IMEHYEMBbIE B JaibHenIeM « CTOPOHBD 3aKITIOUHITN
HACTOSIIUI TOTOBOP O HIYKECIEAYIOMIEM:

1. [Ipeamer noroBopa

1.1. UcriommHuTeNs 0053yeTCsl OKa3bIBaTh IMALUEHTY IUIAaTHBIC
MEIUIMHCKUE YCIYTH, a 3aKa3uhK O0sA3yeTcsl OIIauyMBaTh
OKa3aHHBIE YCIYI'HM Ha YCIOBHAX HACTOSIIETO JOroBOpa, a
TaK)K€ OKa3bIBaTh COJCHCTBHE UX UCTIOIHEHHIO.

1.2. Tlog MEAWUMHCKUMHU YCIyraMH B HAcCTOSILEM JIOTOBOpE
MOHUMAIOTCS:  MEJUIMHCKUE YCIYyTH, KOTOphle BIpaBe
OKa3bIBaTh VICIIOMHHUTENb B COOTBETCTBUU C IIMIICH3WEH Ha
MEIUIUHCKYI0  JEATENbHOCTh,  MPEHOCTaBIsIEMBIE  Ha
BO3ME3THOM OCHOBE 3a CYET JHYHBIX CPEICTB Tpa)kIaH,
CPEICTB IOPUIMYECKHUX JIUI] U MHBIX CPEICTB HA OCHOBAHUH
JIOTOBOPOB, B TOM HYHCIIE JOTOBOPOB JOOPOBOJIEHOTO
MEIUITUTHCKOTO CTPaXOBaHUSI.

1.3. Bce MeIMITMHCKHE YCIIYTH OKA3BIBAKOTCS B COOTBETCTBHH C
JIMIIEH3WEH Ha MeAMIMHCKYI aesTtenbHocTth JI041-01137-
77/00331423 ot 16 mas 2019., ewioana [enapmamenmom
30pasooxpanenus 2opooa Mockea (MHH 7707089084),
pacnonodicennslii no adpecy: 1270006, 2. Mocksa, Opyoicetinblii
nep., 0. 43, men. 8(495)777-77-77), NHALEH3US NEHCTBYET
O6eccpouno. Ilpu oOkazaHWW TIEPBUYHOW, B TOM HHCIE
JIOBpaueOHON, BpaueOHOW M CIeNUaIn3upOBaHHON, MEINKO-
CAHWTApPHOM TIOMOIIM OPTraHU3YIOTCS ¥  BBITOJHSIIOTCS
cnenyrone padboThl (YCIyrw): NMpH OKa3aHWU MEPBUYHON
JIOBpa4eOHON MeINKO-CAHUTAPHOMN MOMOIIU B aMOyJIaTOPHBIX
YCIIOBHMSIX ~ TO:  aHECTE3WOJNIOTMM ¥ PCAHWMATOJIOTHH,
CECTPUHCKOMY JIeTy, CTOMATOJIOTHH HPO(PHIAKTHYCCKON; IPU
OKa3aHWHM TEPBUYHOW  BpaueOHON  METUKO-CAaHHTAPHON
MOMOIIK B aMOYJIaTOPHBIX YCIOBHAX II0: aHECTC3HOJIOTHU H
PEaHUMATONOTHH, OpPTONOHTHH, CTOMATOJOTHH JETCKOH,
CTOMATOJIOTHAHN OO TPaKTHKH.



A full list of licensed operations shall be provided in an Annex
to the license made available on the visitors stand as well as on
the official website of the Contractor.

1.4. The terms and conditions hereof shall be binding for both,
the Customer and the third party to whose benefit this Contract
is signed (Patient), unless the Customer and the Patient are one
and the same person.

1.5. The services can be rendered to the Customer with
involvement of third parties - appropriately licensed medical
companies (dental laboratories).

1.6. This Contract shall be a framework contract and shall
establish general terms and conditions applicable to provision
of all the services listed in Clause 1.2. hereof to the Customer.
The detailed list of the types of works and services, their
specifics within one field, cost of stages and stages duration
shall be established in addenda hereto, treatment plans,
informed consents and medical chart subject to the mandatory
signature of the Customer (in expression of consent with
respect to the contents). If the Customer performs actions that
indicate their intention to obtain a service under this framework
contract (makes an appointment), such actions shall be treated
as effecting of the contract in pursuance of Clause 1, Article
160, Clause 1, Article 434, Clause 3, Article 438 of the Civil
Code of the Russian Federation.

1.7. This contract shall be a standard form contract according
to Article 426 of the Civil Code of the Russian Federation. The
terms and conditions of the standard form contract shall be the
same for all the consumers. The Contractor shall have no right
to exercise preferential treatment in provision of medical
services by establishing unique terms and conditions for each
individual Customer.

2. Obligations of the Parties

2.1. The Contractor shall:

2.1.1. Prior to signing hereof provide the Customer with
information according to the legal requirements on protection
of consumer rights. When so requested by the Customer,
provide the latter with copies of the license, procedure of
provision of medical services and information on qualifications
of a specific medical employee.

2.1.2. Examine the Customer with due quality of care and,
when and if required, suggest that the Customer obtain
additional consults and examination from the specialists or at
the establishments specializing in other medical fields in order
to determine or clarify the diagnosis and make an accurate
selection of the treatment or prosthesis materials and technique.
The Customer shall be able to decide on whether they need to
comply with doctor's recommendations at their own discretion.

2.1.3. The following shall be provided to the Customer after
the initial examination: information pertaining to their physical

[TonHbI mepeyeHb JHUIEH3UPOBAHHBIX BHUOB JEATEILHOCTH
npenctasieH B [IpunokeHUn K JTULEH3UH, Pa3MEIIEHHOM Ha
CTeHIIe MOTpeOuTeNell, a Takke Ha O(UIMAIBLHOM CalTe
WUcnonnurens.

1.4. YcnoBus HACTOALIETO AOTOBOpa 00s3aTENBHBI KakK st
3aka3umka, Tak M A TPEThEro JIMIA, B TOJIb3y KOTOPOrO
3akodeH gorosop ([lamuenra), ecnu 3akazunk u [lament He
COBITIAJAIOT B OAHOM JIMIIE.

1.5. Ycimyru MoryT OBITh OKa3aHBI 3aKa3uMKy C IIPUBICICHUEM

TPETbUX JHMLI — MEAUIUHCKUX OpFaHl/ISaLlPlﬁ, J20(S130) 11150,
COOTBETCTBYIOIIYIO JIUICH3HUIO (3y0OTEXHUIECKUX
nabopaTopwii).

1.6. HacTosmmuit JOroBOp SBISIETCS PAMOYHBIM U OIIPEIEIseT
o0Iue ycIoBHs OKa3aHHs BCEX MEPEUNCIEHHBIX B 11.1.2. yciyr
3aka3unky. JleTanu3aiys BUIOB padoOT U YCIIYT, UX CIICIU(PHUKI
B paMKax OJHOIO HAaIpaBJICHHs, CTOMMOCTH 3TaloB, CPOKOB
3TaloOB ONpeAeNnseTcd B JONOJIHUTEIBHBIX COIVIAIICHHUSAX,
IIaHax JIEYEHHS], UH()OPMHUPOBAHHBIX cornacusx,
MEIUIIMHCKOHN KapTe ¢ 0053aTeNbHOM MOJIHCHIO (COTJIacueM ¢
n3noxkeHHbIM)  3aka3umka.  CoBepuieHHe — 3aKa3uMKOM
JIEWCTBUH, CBUJIETEIbCTBYIOIIMX O HAMEPEHHH IIOJIyYHUTh
YCIIYTy B paMKax HacTOSIIIEro paMOYHOTO JOTOBOPa (3arnch Ha
npuem) B cuiy 1.1 cr. 160, . 1 cr. 434, n.3 c1.438 'K PO
MIPU3HAIOTCS (PAKTOM 3aKIIIOUEHHS JOTOBOPA.

1.7. Hacrosimuit goroBop sBIsieTcs MyOJMYHBIM B CHIIY CT.
426 TK P®. VYcmoBus  myOnMyHOrO — JOroBopa
YCTaHaBJIUBAIOTCA OAMHAKOBBIMU [JIsI BCEX HOTpe6HTeﬂeﬁ.
WUcnonHutenpr He HMeEET ImpaBa OKa3bIBaThb KOMy—J'll/I6O
NpPEANIOYTeHHEe TP OKa3aHWM  MEJUIMHCKHUX  YCIyT,
YCTaHABIMBAas YHUKAIbHBIC JJIS OTACIBHOTO 3aKa3uuka
YCIIOBHSL.

2. O0s3aTe1LCTBA CTOPOH

2.1. McnonHuTEeab 00sA3yeTCs:

2.1.1. Jo 3axmouenus J[loroBopa IpeAOCTaBUTh 3aKa3uUKy
nHpopManMI0 B COOTBETCTBMM  C  TpeOOBaHUSIMHU
3aKOHOJATEIhCTBA O 3alIUTe MpaB morpedureneir. Komum
JMULEH3UH, TIOPSAKH OKa3aHWs MEJULIMHCKOM ITOMOIIH,
nHpopManus o KBaMM(UKAIMN KOHKPETHOTO MEIUIIMHCKOTO
paboTHHKaA TpenocTaBiseTcs: MicnoaHuTenem mo TpeOOBaHHUIO
3akazymka.

2.1.2. TIpoBecTn Ka4eCTBEHHOE OOCIIEIOBAaHUE 3aKa34rKa, a B
ciryyae HE00XOUMOCTH, MIPEUIOKUTH MPOUTH
JIOTIOJTHUTETIFHBIC ~ KOHCYNTAllMM ®  OOCICNOBaHHUA Y
CHELHUATNCTOB MM B YYPSKACHHUIX HHOIO MEAUIMHCKOTO
npoduiass ¢ UeNbl0 JHATHOCTHKH, YTOYHEHHS [MArHO3a,
MPaBUIBHOTO BHIOOpPAa MaTEpUAOB U METOAWK JICUCHHS HIH
NPOTE3UPOBaHUsL. 3aKa3uuK CaMOCTOSTENBHO MPHHAMAET
pellieHHe O BBINOJIHEHUH WM HEBBINOJHEHHH JIaHHBIX
peKoMeHaaluil Bpaya.

2.1.3. Tlocme TepBHYHOTO  OOCIICAOBAHUS
3aka3unky WHPOpPMAIMIO: O COCTOSIHUU

npeaoCTaBUTh
340pOBbi, O



condition, treatment, prosthesis and surgery options possible in
their specific case, medications, essence of the services being
rendered, contraindications, potential complications and
discomfort that may develop in the process of treatment and
thereafter due to the medical specifics of such treatment, orders
and recommendations that need to be followed in order to
maintain the results achieved in treatment.

2.1.4. Develop a recommended treatment plan for the
Customer in the cases that imply several stages; discuss such
Treatment Plan with the Customer and get their approval. When
clinically indicated as well as in the event of changes in the
health condition of the patient the Treatment Plan may be
adjusted in terms of the time frames, scope and cost of services.
In any such case the adjustment of the Treatment Plan shall be
discussed with the Customer and approved thereby.

2.1.5. Inform the Customer of the cost of the services prior to
provision thereof: indicate the specific amount in cases when
the scope and nature of works are apparent; indicate the
preliminary amount in cases when the scope and nature of work
can be determined only in the process of treatment. When so
requested by the Customer, a preliminary treatment estimate
(financial plan) can be developed.

2.1.6. Suggest that the Customer review and sign the voluntary
informed consent (IC) with respect to the complex of diagnostic
maneuvers as well as with respect to each specific type of
medical intervention planned.

2.1.7. Determine the warranty provided to the Customer with
respect to the services being rendered, have the Customer
review the local act establishing the warranty obligations of the
outpatient clinic.

2.1.8. Ensure the proper quality and safety of the medical
service according to Section 4 hereof.

2.1.9. Deliver the work to the Customer after the latter reviews
the scope of works (medical procedures) that have been
performed, the results that have been achieved and the specific
warranty periods established by the doctor; the delivery of work
shall be certified with the signature of the Contractor and that
of the Customer affixed to the medical documentation.

2.1.10.Upon completion of the service provide the Customer
with a document confirming that the Customer has paid for the

service (till slip, receipt - upon request).

2.2. The Contractor shall be entitled to:

2.2.1. If the attending doctor is absent (due to illness or
business trip) or the patient is over 20 minutes late for their
appointment or if the patient arrives for their appointment in a
condition when they are unable to understand the meaning of
their actions - reschedule the appointment upon agreement
with the Customer.

2.2.2. If the Customer is late for their appointment on multiple
occasions (more than twice) or fails to come in without an at
least 24-hour warning - limit possible attendance time (from
12.00 pm until 4.00 pm).

BO3MOXKHBIX B KOHKPETHOM CIlydae BapHaHTaxX JICYEHHS,
MPOTE3UPOBAHNS, OMNEpaIif, MEIWKaMEHTaX, O CYIIHOCTH
OKa3bIBa€MbIX YCIIYT, O MPOTUBOMOKA3aHUIX, BO3MOXKHBIX
OCJIO)KHEHUSAX M HEMPUSTHBIX OIILYIIEHUSX, KOTOPHIE MOTYT
BO3HUKHYTH B IPOLIECCE JICYSHUS U TOCIIe HErO B CBS3H C €T0
MEIUIMHCKOM cnenuuKoi, 0 Ha3HAYCHUSIX u
PEKOMEHIANUAK, KOTOPBIE HEOOXOAMMO COONMIOAaTh IS
COXpaHEHHUsI IOCTUTHYTOI'O pe3yJIbTaTa JeUeHHUsI.

2.1.4. CoctaButh mans 3aka3yWka pPEKOMEHIYEMBIH IUTAH
JICYEHHs, B CIIydae, €CJIM JICUEHUE MPEANOIaraeT HECKOJIbKO
9TamloB, CoOrjacoBaTh €ro ¢ 3aka3uukoM. llpu Hanmnuum
MOKa3aHUW, U3MEHEHUH COCTOSIHUS 310pOBbs nanueHTa, [lnan
JICUCHUSI MOXET OBITh CKOPPEKTHPOBAH B YacTU CPOKOB,
00BEMOB YCIIYyT M WX CTOUMOCTH TIpH O00s3aTEeIBHOM
COTJIACOBAHMH M3MEHEHUH ¢ 3aKa34YMKOM.

2.1.5. NuadopmMupoBath 3aka3unka O CTOMMOCTH YCIYT J0 HX
OKa3aHMS: yKa3aTh KOHKPETHYIO CyMMYy, Korma oObeM H
XapakTep paOOThl OUYEBHIHBI; yKa3aTb IPEABAPHTEIBHYIO
CyMMy, KOT1a 00beM U XapakTep paboTHl MOKHO OIPEEITUTh
TONBKO B Iporecce JyedeHus. [lo TpeGoBaHuio 3akazumka
MOXET OBITh  cOCTaBjieHa  NpeABapuUTeNbHas  CcMeTa
((puHaHCOBBI TUIaH) Ha JiIeUEHHE.

2.1.6. Ilpennoxute 3aKka3unKy O3HAKOMHUTHCS W TOJIIHCATh
uHpopMupoBaHHOEe goOpoBombHOe cormacue (MIC) Ha
KOMIUICKC JIMArHOCTUYECKUX MEPONPHATHIA, a TaKKe Ha
KaX[blil BUJI TUIAHUPYEMOTO MEUIIMHCKOTO BMEIIATEILCTBA.

2.1.7. Ompenenuts U1 3aKa3dyrvKa rapaHTUH HA OKa3bIBaeMbIe
YCIIYTH, 03HAKOMHTH C JIOKaJIbHBIM aKTOM, YCTaHaBINBAIOLINM
rapaHTHHHBIE 0053aTeIbCTBA MOJIUKINHAKH.

2.1.8. ObGecrieunTh Ka4ecTBO M 0OE30MACHOCTH MEIUIIMHCKON
YCIYTH B COOTBETCTBUH C pa3zieiioM 4 HaCTOSILEro J0r0BOpa.

2.1.9. Cnatp paboty 3aka34uKy, 03HAKOMHUB €ro ¢ 00BHEeMOM
pabor (MaHMITyJSUMi), KOTOPBIA OBUI BBIIOJNHEH, TEMH
pe3ynbTaTaMu, KOTOPbIE JOCTHTHYTBI M KOHKPETHBIMH
rapaHTUIHBIMH ~ CPOKaMH, KOTOpBIE YCTaHOBHJ  Bpad,
3aukcupoBaB (akt cmaum pabOTHI CBOEH MOONNCHI0 U
HOATKCHIO 3aKa34MKa B METUIUHCKON JOKYMEHTALHN.

2.1.10.T1o akTy OKa3aHHOM yCIIyTH MPEJOCTABUTH 3aKa34HKy
JIOKYMEHT, MOATBEPKAAOIINN OIUIaTy UM OKAa3aHHOM YyCIyru

(KaccoBBIi YeK, KBUTAHIIHS — TI0 3a1pocy).

2.2. cnoIHUTEIb HMEET MPABO:

2.2.1. B ciyyae orcyTcTBus Jedaniero Bpaua (0oJe3HwH,
KOMaH/IMPOBKH), OTMO3/[aHHs TAI[MEHTa HA MpHeM Ooliee, yeM
Ha 20 MUHYT, ABKH IAIIUCHTA HaA [IPUEM B COCTOSIHUM, KOI'la OH
HE CMOocOOCH IMOHMMAaTh 3HAYCHHE CBOMX JCHCTBHH -
MepeHecTH NMPHEM Ha APYroe BpeMs 10 COIJIACOBAHHUIO C
3aKka3uuKoM.

2.2.2. B cny4yae HEOIHOKpATHHIX (Oojee 2 pa3) omo3gaHuil Ha
IpHUeM, HeSIBOK Ha mpueM 0e3 mpeayIpexaeHus 3a 24 qaca —
yCTaHaBJIMBaTh Ul 3aKa3yhKa OTPaHUYCHUS IO BPEMEHHU
Bo3MoxHOro mpuema (¢ 12.00-16.00).



2.2.3. Refuse to provide services to the Customer if there exist
no clinical indications for healthcare or when there exist
contraindications for a certain medical procedure. The
Contractor shall be entitled to request that the Customer provide
a medical certificate stating that they have no medical
contraindications for the medical intervention.

2.2.4. In the event of occurrence of the circumstances that are
within the control of the Customer and can lead to degradation
of the quality of the services rendered or result in inability to
provide such services within the agreed time frames, more
specifically:

a) If the Customer fails to follow the recommendations or
orders given by the doctor;

b) In the event of refusal from additional medically required
examination without which it is impossible to make the
diagnosis, confirm or disprove existence of contraindications or
conduct treatment;

c¢) In the event of violation of the internal rules and regulations
at the healthcare organization;

d) In the event of incorrect, unethical or destructive behavior of
the Customer and/or Patient in their relations with the attending
doctor, when such behavior results in refusal of the attending
doctor from treatment and observation of the Customer/Patient
(inability to establish therapeutical cooperation with the
Customer/Patient) -

The Contractor shall inform the Customer once on the necessity
to eliminate the listed circumstances, whether orally or in
writing by way of sending a letter to the address indicated by
the Customer. If after that the Customer fails to eliminate the
listed circumstances, the Contractor shall be entitled to
unilaterally refuse from performing the Contract signed with
the Customer (Article 36 of the Russian Law "On Protection of
Consumer Rights"). The Customer shall be informed of such
unilateral refusal once in writing. Such refusal shall only be
possible if the condition of the Customer/Patient is not life
threatening (if the Customer/Patient is not in the position of
acute medical emergency).

2.2.5. In the event of occurrence of the necessity to provide
emergency/urgent care exercise their discretion in determining
the scope of examination, medical procedures and treatment
required to provide proper healthcare, including that not voiced
by the Patient.

2.2.6. The Contractor shall be entitled to install video
surveillance in the hallway and in the offices of the clinic in
order to ensure that their employees are safe as well as to
control the quality of conducted treatment.

2.2.7. To photograph the clinical situation of the oral cavity and

later on - of the work performed in order to conduct internal
quality control with respect to the medical services rendered.

2.3. The Customer shall:

2.2.3. He oxa3piBaTh ycIyru 3axka3duKy, €CIM OTCYTCTBYIOT
MOKa3aHUsg K MEAMIMHCKOW moMomM JnmbOo HMEITCs
NPOTUBOIIOKA3aHMUsl Ul TPOBEJICHMS TOW WM  WHOH
MaHUMYJSAOUK. VICromHUTENs WMEeT TpaBO 3alpoOCUTh Y
3aka3unka MEAMIUHCKYIO  CIpaBKy 00  OTCYyTCTBHH
NPOTHBOINOKA3aHUI K MEANIIMHCKOMY BMEILATEIIBCTBY.

2.2.4. B ciy4ae HACTyIUIEHHS OOCTOSITEIBCTB, KOTOpPHIE
3aBUCAT OT 3aka3uMka W CIIOCOOHBI CHU3UTh KauecCTBO
OKa3bIBaCMbIX YyCJIYyT J'II/I6O MMPUBECTU K HEBO3MOXHOCTHU
0Ka3aTh UX B COTJIACOBAHHBIE CPOKH, B YACTHOCTH:

a) HecoOroieHre 3aKa3YiKOM JaHHBIX BPadOM PEKOMEHTaIiit
Y HEBBIIIOJIHEHNE HA3HAYEHMUIA;

0) OTKa3 OT JAOMOJHUTENILHBIX TIOKa3aHHBIX 00CIIeI0BaHM, O6e3
KOTOPBIX HE MPEACTABIACTCA BO3ZMOXHBIM IIOCTAaBUTH AUArHO3,
HOATBEPAUTH WIK OIIPOBEPIHYTh HAIMUYUE IPOTUBOIIOKA3aHUM,
IMPOBOAUTH JICUCHUC,

B) HapylIeHWe IPaBIII
MEIHIMHCKOH OpraHu3aIuy;

BHYTPEHHEr0 pacropsiika B

I') HEKOPPEKTHOE, HEITUYHOE, JSCTPYKTUBHOE IOBCICHHUE
3akazurka W/wid IlanpeHTa B OTHOLIEHHUSX C JI€YalllUM
BpadoM, IPUBEANICE K OTKA3y JICUallero Bpada OT JICUCHUS U
HaOJIIO e HHS 3axa3zuuka/llanuenra (HEBO3MOXKHOCTh
YCTAHOBIICHUSI ~ TEPANEBTUYECKOTO  COTPYIHHYECTBA  C
3aKa34YMKOM/TIAI[ICHTOM ) -

Wcnonuurens ogHOKpaTHO HH(opMupyeT 3aka3uuka o
HEOOXOJAUMOCTH YCTPaHCHHS MEPEYHCICHHBIX 00CTOATEILCTB
YCTHO M B TIHCBMEHHOM BHJIE ITyTEM HAIpaBJICHUS ITUCbMa 110
yKa3aHHOMY 3aKa3z4MkoM aapecy. Eciu mocne sToro 3akazuuk
HE YCTpaHUT IepeycieHHbIe 00CTOosATENbCTBa, MconHnTens
UMEeT IpaBO B OJHOCTOPOHHEM MOpPSJKE OTKa3aThCs OT
UCIIOJIHEHUS JtoroBopa ¢ 3akazuukoM (cT. 36 3akona P® «O
3ammTe TpaB morpeduteneit»). O (akre OTHOCTOPOHHETO
OTKa3a 3aKa3uuK yBEIOMIISIETCS OJHOKPAaTHO B MHCHBMEHHOM
Buze. OTKa3 BO3MOXKEH TOJBKO IPH OTCYTCTBHU COCTOSIHHUS
3akazunka/[lanmenrta, yrpoxaromero ero )u3Hu (IKCTPEHHOTO
COCTOSTHUS).

2.2.5. B ciay4yae BO3HHKHOBEHHSI HEOOXOIMMOCTH OKa3aHUs
AKCTPEHHON\HEOTIIOKHON IIOMOILHA CaMOCTOSITEIILHO
ompeiesTh 00bEM HCCICIOBAHNH, MAHUITYIISAIUN U JICYCHUS,
HEOOXOOUMBIX Ul OKa3aHWs HaJUleKalle MeIUIMHCKOR
MOMOIIIH, B TOM YKCJIE ¥ HE 03BYYCHHOI MAllUEHTOM.

2.2.6. VcnoaHuTenb BIpaBe yCTAHOBUTH B XOJUIE U KAOMHETax
KJIMHUKY ~ BHJCOHAOIIOZEHHME B IEIsIX  O0ecHedeHus
0€30MacHOCTU COTPYAHHUKOB, a TAKXKE B IIEJIAX OCYLIECTBICHHS
KOHTPOJIS 38 KAY€CTBOM MPOBOINMOTO JICUECHHUSL.

2.2.7. OcymecTBisITh POTOPHUKCAIINIO KITHHIYECKOW CUTY AN
MOJIOCTH PTa, a 3areM BBINOJHEHHOW paboThl B ILENSX
BHYTPEHHEI0 KOHTPOJISI KauecTBa OKa3aHHBIX MEIMIIMHCKHX

YCIIYT.

2.3. 3aka3umK 00sA3yeTcs:




2.3.1. Assist the Contractor in provision of medical services
(Articles 718 and 783 of the Civil Code of the Russian
Federation). This shall include the following:

a) Provide information on their health condition/on the health
condition of the Patient, when such information is required by
the Contractor;

b) Follow all the orders and recommendations provided by the
Contractor in order to achieve and maintain the treatment
results. In the event of failure to follow the recommendations
and orders of the attending doctor the Customer shall bear the
risk of non-occurrence of the positive treatment outcome along
with the risks of occurrence of potential adverse health
implications (recrudescence of the clinical condition, the
condition becoming chronic due to incomplete treatment, etc.);

¢) Follow the treatment plan to which the Customer has granted
their consent. In the event of occurrence of the circumstances
that prevent (temporarily prevent) performance of the plan,
come in for a consult with the attending doctor in order to
discuss the required adjustments to the treatment plan;

d) Come in for treatment and further prevention appointments
on time undertstanding the importance of timely treatment for
their health. In the event of inability to come in due to a valid
reason, inform the Contractor thereof at least 24 hours in
advance using any communication method available;

e) During the time of treatment by the Contractor notify the
Contractor of any medications and natural remedies used and
agree such medications and natural remedies with the
Contractor;

f) In the event of occurrence of complications or claims with
respect to the quality of treatment, first turn to the Contractor
for registration of the complication or defect and provision of
first aid. The Customer shall then be entitled to exercise their
discretion in selecting the healthcare institution for elimination
of the defect if the latter is detected;

g) In the event of obtaining prosthodontic treatment services
provide the prosthodontist with their own picture of the smile
that is no more than 10 years old, provided however that at least
6 natural teeth are present on one jaw;

2.3.2. Carefully review all the information provided by the
Contractor in accordance with Clauses 2.1.2., 2.1.3., 2.1.5.,
2.1.6., 2.1.7. hereof and confirm the fact of review and consent
with their personal signature in the informed consent sheet,
treatment plans and medical chart. Certify with their personal
signature the information provided with respect to their
health/the health of the Patient.

2.3.3. Accept the services rendered (works performed) after
reviewing the performed scope of works, achieved results,

2.3.1. OxassiBath coaeiicTBue McnoTHUTEI0 IPU OKa3aHUH
MenunuHCeKux yeuyr (cr. 718, 783 'K P®) B wactHoCTH:

w1t HcnonHurens
3II0POBBSI/3TOPOBBS

a) TPeIOCTaBHTH
HHPOPMALIUIO O
ITanmenra;

HEOOXOAUMYTO
COCTOSIHUH CBOEr0

0) co0I0aTh BCe HA3HAYCHUS M peKOMEH Ay M crnomHuTesns
A4 JOCTHIKCHUS W COXpAaHCHHA PE3YJIbTATOB JICUCHUA. B
cillyyae HECOOJIONEHHMsS PEKOMEHJALMH W  Ha3HauYeHUH
Jjevamero Bpada 3aka3udK HECeT PHCK HEHACTYIUICHUS
MOJOXKUTEIBHOTO  MCXOAa JIEYEHHs, a TakkKe pPHCKH
HACTYIUICHUST BO3MOXXHBIX HETaTHUBHBIX MOCIEACTBUN IS
3M0pOBhsS (00OCTpEHUST KIMHUYECKON CHTyalWH, Iepexona
3a00JieBaHMs B  XPOHHUYECKYIO CTaAMI0 [0 MPUYHHE
HEJIOJICYCHHOCTH U TIP.);

B) BBITNIOJIHUTE IIJIaH JICYCHHA, Ha pealu3alluio KOTOpOoro
3aka3uuk nan cornacue. [Ipy BOSHUKHOBEHUH OOCTOATEILCTB,
MPEISITCTBYIOIINX (BpemeHHO MPEISITCTBYIOIIHX )
BBITIOJTHEHUIO TUIAHA, TIOI0MTH HA KOHCYJIBTALUIO K JieyaleMy
Bpady C TeM, YTOOBI OOCYIUTh HEOOXOIMMYIO KOPPEKIIHIO
IUTAHA JICICHUS;

I) CBOEBPEMEHHO TIOCEIaTh JiedeOHbIE M IOCTIEeIYIOIINe
HpO(l)I/lHaKTI/I'-IeCKI/Ie MpUEMBI, IIOHUMas Ba>XHOCTbH
CBOEBPEMEHHOI'0 JICYEHUS Il COOCTBEHHOTO 3/0pOBbs. B
Cjlydyac HEBO3MOXHOCTU SBKHU I10 yBa)KHTeHLHOﬂ IIPpUYUHE,
npexynpenutb 00 3toMm Wcnomnurens 3a 24 gaca JHOOBIM
JIOCTYITHBIM CIIOCOOOM;

JI) Ha TIPOTSDKEHUM JiedeHWs y VICTONHWTENns yBEOOMHUTH U
COTJIacOBaTh C HUM IIPHEM JIEKAPCTBEHHBIX CPEJCTB, CPEICTB
HapOJHOW MEIULIUHBIL;

€) B Cllydae BO3HHKHOBEHHUSI OCJIOKHEHHI JTHOO MPETCH3UH 110
KayecTBy  JICUCHHS  OOpaTUTBCS  IEPBOHAYAIBHO K
HcnonauTento ¢ nenbro Qukcanuu (GakTa OCIOKHCHHS HITH
HEIOCTaTKa, a Takke nepBor momomry. [Tocne 3toro 3aka3zunk
BIIpaBe CaMOCTOSATEIIEHO BEIOpATh MEIHUIITHCKYIO
OpTaHW3aIMI0 UIS yCTPAaHEHHs HENOCTAaTKa, €CIIH TaKOBOM
OyZIeT ycTaHOBJICH;

) B ClIy4ae IOJIy4eHHs yCIIyT II0 OPTONEUIECKOMY JICUEHUIO,
NPy HaMYMKM He Oosiee 6 cOOCTBEHHBIX 3yOOB Ha OJHOM
YeJIOCTH, TPEJOCTaBUTh Bpady CTOMATOJOTY OpPTOIERy
coOCTBEHHBIN ()OTOCHUMOK YJIBIOKH 1TaBHOCTH He Oostee 10 jer.

2.3.2. 1oOpOCOBECTHO  O3HAKOMHUTHCS C HWHGpOpMaIuei,
npenocraBieHHo VcnosHUTENneM B COOTBETCTBUM C ILIL
2.1.2., 2.1.3., 2.1.5., 2.1.6., 2.1.7. nacrosimero JloroBopa u
MOJATBEPAUTh (DAKT O3HAKOMJICHHUS W COIJIACHUS JIMYHOH
MOJIUCHI0 B JINCTE HH(DOPMUPOBAHHOIO COIJIACHS, ILIAHAX
JICYCHHs, a TaKKe B MEJULUHCKON Kapre. Y IO0CTOBEPUTh
JUYHOW TOAMKUCHIO COOOIICHHBICE CBEIACHHUA O CBOEM
3mopoBbe/3noposbe [larmenTa.

2.3.3. IlpuHATH OKa3aHHBIE YCIIyTH (BBIIOJHECHHBIE PaOOTHI),
O03HAaKOMHUBIINCh C  BBIIOJIHEHHBIM  00BeMOM  paboT,



warranty periods and recommendations by affixing their
signature to the medical chart.

2.3.4. Comply with the internal rules and regulations of the
outpatient clinic.

2.3.5. Notify the attending doctor if the treatment is incomplete
and the Customer/Patient is planning a long trip that would
violate the treatment plan and time frames.

2.3.6. Pay for the services of the Contractor subject to the terms
and conditions hereof, including for the emergency aid services
provided without the Customer's consent for the purpose of
preservation of health of the Customer/Patient.

2.4. The Customer shall be entitled to:

2.4.1. Receive accurate and complete information on their
health condition/on the health condition of the Patient within
the specialization of the clinic's staff as well as information on
provided services.

2.4.2. Receive safe medical services of proper quality.

2.4.3. Select the attending doctor in consideration of the
specialization and consent thereof. The attending doctor shall
be entitled to refuse from treating and observing the Patient,
provided that there is no threat to the life of the Patient,
including when it becomes impossible to establish personal
relations with the Patient based on trust (Article 70 of Federal
Law No. 323 dated November 21, 2011). In the aforementioned
case the Contractor shall replace the attending doctor, if this
appears possible.

2.4.4. Receive a medical certificate, medical opinion according
to Order No. 441n of the Russian Ministry of Health and Social
Development dated May 02, 2012 within 3 (three) business
days after filing a written request with the director.

2.4.5. Receive a copy of the entire medical chart or an extract
therefrom as well as the compression spot films within 10 (ten)
business days after filing a written request with the director.
The Customer hereby agrees that they/the Patient shall exercise
their right to information on their health/the health of the
Patient by way of reviewing the medical records at each
appointment as well as by way of receiving a copy of the
medical chart.

2.4.6. Receive the documents for social tax deduction within 7
(seven) business days after filing a written request with the
director.

2.4.7. Any and all documents containing data on the health of
the Customer/Patient shall be provided only personally to the
Customer or to the person named thereby herein upon
presentation of the identification document (passport).

JOCTUTHYTBIMH  pE3YyJbTaTaMH, TapaHTUHHBIMH CPOKaMH,
PEKOMEHALUSIMH, TIOCTAaBUB CBOIO MOJMHCh B MEAUIMHCKON
Kapre.

2.3.4. Cobmronars
MOJIAKJINHUKH.

npaBWjia  BHYTPEHHEr0  pachopsjka

2.3.5. IlpegynpenuTs ieqariero Bpada B cIydae, eCiy JIeUeHHue
He OKOH4YEHO, a 3aka3uuk/IIalueHT IIaHupyeT ITUTENbHBII
OTBHE3/1, IPY KOTOPOM HapyLIAeTCs IIJIaH U CPOKU JICUCHHUS.

2.3.6. Omnatute ycayru HcnonaHurens Ha — yCIOBHAX
HacTosero JloroBopa, B TOM YHUCIE, YCIyTd HEOTIOKHOU
IIOMOILM, OKa3aHHbIe Oe€3 coriacus 3aKa3uWKa, B ILEISX
coxpaHeHH 370poBbs nocnenHero/[lannenra.

2.4. 3aKka34uK MMEET IPaBo:

2.4.1. IlomyyuTh JOCTOBEPHYIO M TOJHYIO HH(poOpManuio o
COCTOSTHMM CBOETO 3JI0pOBBsI/310poBbs [lammenta B pamkax
CHELHUaIN3ali MepCoHaNa KIMHUKH, O MPEIOCTaBISIEMBIX
ycIyrax.

2.4.2. TlonyunTh KAYECTBEHHYIO U O€30IIaCHYI0 METUIINHCKYIO
yCIyry.

2.4.3. BriOupath KaHIUAATYPY JEUAIIEro Bpadya ¢ y4eTOM ero
criequanu3aluuu M corjacus. Jlewamuid Bpady HMEET IpaBo
OTKa3aTbCid OT JIEYeHHWs M HaOJIONCHUS MalUeHTa, eCIH
OTCYTCTBYET Yrpo3a AJsl KH3HU IOCIEIHETO, B TOM 4HCIIE, B
Cllyyae HEBO3MOYKHOCTU YCTaHOBJICHHUS C IALMEHTOM JIMYHO-
JIoBepHUTENbHBIX OTHOMEHUH (cT. 70 @3 Ne 323 ot 21.11.2011
roja). B ykazananom cnyuae VcroyiHUTENb TPOU3BOIUT 3aMEHY
JIedalero Bpaya npyu HAINYUU TaKOH BO3MOXKHOCTH.

24.4. TlomyuuTp MEIWIMHCKYIO CIIPAaBKY, MEIUIIMHCKOE
3aKII0YeHre B COOTBeTcTBHM ¢ [Ipukazom M3CP P® ot
02.05.2012 roga Ne 4411 B Teuenue 3 (Tpex) pabouux IHEH C
JIaThl IOAa4YH MMCHMEHHOTO 3aIIpoca Ha UMsl IMPEKTOpa.

2.4.5. TlomyyuTp KONHWI0 MEAWIMHCKONW KapThl B IIOJHOM
o0BeMe MO0 BBITTICKY U3 Hee, a TAKXKe MPUIEIIbHBIE CHUMKHU B
teueHne 10 (mecsatm) paboumx nOHEH ¢ JaTel TOJAYd
MMCBMEHHOTO 3ampoca  Ha HMS JUPEKTopa. 3aka3uukK
corjamaercss ¢ TeM, 4YTO TIpaBo Ha HH(OPMAIMIO O CBOEM
310pOBBE/310poBhe  [lammenta peammsyeTcss WM IyTeM
O3HAKOMIJICHUA C 3allUCAMHU Me}lHIJ,PIHCKOﬁ HOKyMeHTaLII/II/I Ha
KaXXa10M an/leMe, a TaKXe HyTeM HOﬂy‘ieHI/lH KOIINN
MEJIULIMHCKOMN KapThl.

2.4.6. IloayunTs MOKYMEHTHI IJISi COLMAIBHOTO HAJIOTOBOTO
BEIUETa B TedeHHe 7 (ceMM) paboumx HHEH ¢ JaTel Momayu
IUCHMEHHOT0 3aIpoca Ha UMs JUPEKTopa.

2.4.7. Bce NOKYMEHTHI, COAEp)KAIllME JaHHBIE O 37]0POBHE
3aka3uuka/[lanieHTa, MOTYT OBITH BBIIAHBI TOJBKO JIUYHO
3aka34uKy 00 HA3BAHHOMY MM B HACTOSIIIEM JIOTOBOPE JIHILY
MIPH TPEIBABICHAN TOKYMEHTA, YAOCTOBEPSIONIETO JTHIHOCTh
(macmopta).



2.4.8. Subject to discussion and agreement with the doctor,
invite a relative or any other person whose attendance is desired
by the Customer (Patient) to join them at the appointment.
When medically indicated as well as when it is required to
conduct a medical examination or to perform medical
procedures, the doctor shall be entitled to restrict presence of
the relatives (invite them into the office when they see fit).

2.4.9. In cases when the Customer unilaterally refuses from
performance hereof in terms of the specific appointment (fails
to come in for a specific appointment without prior notice), the
Contractor shall be entitled to request that the Customer pay
compensation of the expenses actually suffered by the clinic in
the form of downtime in the amount of 3,000 rubles per hour
(Article 32 of the Russian Law "On Protection of Consumer
Rights"). If the situation is not urgent, future appointments shall
be made only after the Customer repays the debt according to
the procedure stipulated in Clause 5.6. hereof.

2.5. For the purposes of personal data processing the Customer
shall provide the Contractor with consent pertaining to
processing of the personal data (information on health,
biometric data) according to the format outlined in Annex 1
hereto.

3. Periods of Time Allocated for Performance of
Obligations

3.1. The time frames for provision (rendering) of services
hereunder shall be determined based on the date and time when
the Customer/Patient turns to the Contractor according to
Article 190 of the Civil Code of the Russian Federation. If the
Customer/Patient makes an appointment over the telephone, the
Parties shall consider such appointment an agreement of the
timeframes allocated for provision of a specific service (time of
visit to the clinic) in the framework hereof. Duration of medical
appointment: 20 minutes to 2 hours depending on the type of
appointment and medical interventions.

3.2. The periods of time allocated for provision of specific
services and conducting long mutli-stage treatment shall be
specified according to the agreement with the Customer based
on the period required to manufacture the prosthodontic and
orthodontic elements; general physical status of the Patient,
their psychological and emotional state, availability of free time
of the Patient and doctor as well as acuteness of the clinical
situation. The number of required appointments (the period of
time during which the service is rendered and the work is
handed over) shall be determined in each individual case upon
discussion and agreement with the Customer and shall be
documented in the treatment plan or medical chart.

4. Quality and Safety of Service, Warranty Obligations

4.1. When providing medical services the Contractor
undertakes to act in good faith, with care and caution.

4.2. The medical service shall be considered rendered with
proper quality if all of the following is true: The medical service

2.4.8. Tlpurnacuth MO COTIACOBAHHIO C BpPadyoM Ha IMPHEM
OHOTO POJCTBEHHHMKA JHOO WHOE JIMIO, MPUCYTCTBHUIL
koToporo mnoxenaer 3axa3uuk (Ilanment). Ilpm Hammumu
MOKa3aHUH, HEOOXOJMMOCTH  MEIUIMHCKOIO  OCMOTpA,
MMPOBCACHUA MEAUIIUHCKUX MaHl/IHyJISILlI/lﬁ Bpady UMCCT IIpaBoO
OTpaHUYMTh NPUCYTCTBUE POJCTBEHHUKOB (IIPUTIIACUTH HX B
KaOMHEeT, KOrJja COYTET 3TO BO3MOXKHBIM).

2.4.9. B cnydae, ecnu 3aka3uyuK B OJHOCTOPOHHEM IOPSIKE
OTKa3aJICs OT WCIOJHEHHUS [IOTOBOpAa B YacCTH KOHKPETHOTO
mpuema (He SABWUJICS Ha KOHKPETHBIM TipueM  0e3
npeaynpexaenus), McnomHurens BhpaBe MOTpeOOBaTh
BO3MCUICHUA (l)aKTl/I'-IeCKI/l TIOHECCHHBLIX pPAacxXoJgoB B BH/IC
MPOCTOs KIMHUKH B pasmepe 3000 py6ieii 3a oqun vyac (ct. 32
3akona P® «O 3ammre mnpaB mnotpebureneii»). Ilpu
OTCYTCTBUH 3KCTPEHHOH CHTYaIlMH, 3allUCh Ha ITOCIIEIYIOIINe
NpUEeMbl  TIPOM3BOJMTCS  TOJNBKO  IOCIE  IOTalIeHUs
3aJJOJDKEHHOCTH 3aKa3uhKa B MOPSAKE, IMPEITyCMOTPEHHOM
11.5.6. HACTOAIIETO JOTOBOPA.

2.5. Jlng neneir o0pabOTKU MEPCOHANBHBIX JTAHHBIX 3aKa34HK
npenocraBisfer lcmonHuTemo corjlacue Ha  00paboTKy
NepCOHAJIBHBIX JIAHHBIX (TaHHBIX 0 3]I0POBbBE,
OnoMeTpuuecKux JaHHBIX) 1o ¢opme Ilpunoxenus 1 k
HacTosiemMy Jlorosopy.

3. Cpoxu ucnoJiHeHUs 00513aTe/ILCTB

3.1. Cpok mpenocraBieHus (OKa3aHUs) YCIyTH ONPEeNsieTcs
JaTol W BpeMeHeM oOpameHus 3akaszuwka/l[lanuentra
Hcnonauremo B coorBeTcTBUU co cT. 190 'K P®. 3amuce
3aka3unka/[lamenrta o Tenedony Ha TIpreM
paccMaTpuBaeTcs CTOPOHAMH Kak (DakT coriacoBaHHS CpOKa
OKa3aHMsI KOHKPETHOH YCIyTH (CpoKa oOpalieHus B KIHMHUKY )
B paMKax HACTOSIIEro J0rosopa. JIMTenbHOCTh BpaueOHOToO
mpuema: oT 20 MHHYT 0 2 Y4acoB B 3aBUCHMOCTH OT BHIA
npreMa U MEAUIIMHCKUX BMEIIaTEeIbCTB.

3.2. Cpoxu mpenocTaBieHUs KOHKPETHBIX YCIYT, IPOBEICHMUS
JUINTEIBHOTO 3TAalHOTO JICUYCHHS KOHKPETH3WPYIOTCA TI0
COrNIAIICHUIO ¢  3aKa3uukoM, HCXOAs M3  TEepHoia,
HEOOXOAWMOTO  IUIi ~ HW3TOTOBJICHHA  3YOONIPOTE3HBIX,
OPTO/IOHTUYECKHX KOHCTPYKLHA; OOIIero COMaTu4ecKoro
cTaryca MNalWeHTa, ero ICHX0-3MOIMOHAIBHOTO COCTOSHHS,
HaJinyusg y HEro v Bpada CBO6OHHOFO BPEMCHH, OCTPOThI
KJIMHUYECKOH cutyannu. KoandecTBo HEOOXOIMMBIX TPUEMOB
(mepuonl BpeMeHH, B T€UEHHE KOTOPOTO OKa3bIBACTCS YCIyra,
cnaercst paboTa) onpenesieTcsi HHANBUYalbHO, COTIacyeTCs
¢ 3aka3ynkoM © (QUKCHpPYeTCsS B IUIAaHE JIEYCHUS IHOO
MEIUIIMHCKON KapTe.

4. KadecTBO 1 0€3011aCHOCTD YCJIyT, TApAHTHITHbIE
o0s3aTeIbCTBA

4.1. lpu oxa3aHWM BCEX MEIWIUHCKUX yciryr McmomHuTEnh
00s3yeTcss  neficTBOBaTh  TOOPOCOBECTHO, 3a00TIIMBO U
OCMOTpPUTEIBHO.

4.2. MeaunHCKas yciyra CuuTaeTcsl OKa3aHHOM KaueCTBEHHO,
€CIM B COBOKYIHOCTU: OKa3aHa CBOEBPEMEHHO, IIpH



has been provided in a timely manner, the methods for
diagnostics, treatment and prevention have been selected
properly and one of the following effects have been achieved
with respect to the health: Recovery (disappearance of
symptoms), remission, improvement of condition, stabilization,
functional compensation, chronization - depending on the
health condition of the Customer/Patient and the nature of the
course of the dental disease. In some cases even if no effect is
observed, when the Contractor took all the required
professional actions to the extent of care and caution required
therefrom according to the nature of the obligations and to the
terms and conditions hereof, absence of the result expected by
the Customer shall not serve as evidence of poor-quality service
(no implant osseointegration, failure of the bone material).

4.3. The quality of the dental prosthesis shall be determined by
compliance with the manufacturing standard. Manifestation of
allergy to the materials used to make the prostheses when such
allergy could not be predicted, noncompliance of the Customer
expectations with the received comfort and aesthetics shall not
serve as indication of the poor-quality service.

4.4. The external appearance of the dental prosthesis(-es), more
specifically, color, height, width, shape of teeth, their direction,
their relation to each other and margin height, shall be
developed based on individual anthropometric measurements
considering the position of the existing teeth. The Customer
shall be entitled to voice their wishes with respect to the
aesthetics of the prostheses at no more than two appointments.
If all the wishes of the Customer have been followed and the
prosthesis (dental crown) corresponds to its creation technique
in consideration of the anthropometric measurements, but the
Customer has failed to accept the work, the prosthetic work
shall be considered handed over to the Customer, while the
prosthetic service - rendered with proper quality.

4.5. The medical services (medical procedures) rendered
hereunder shall imply the possibility of intervention into the
human organs and systems as well as probable manifestation of
accompanying properties and complications stipulated in the
respective voluntary informed consent forms. Any such
complication of a medical service that is objective in nature and
does not depend upon the actions of the Contractor shall not be
treated as a defect of medical assistance, provided that the
Customer has been initially notified of such complication.

4.6. The medical service shall be considered safe, if all of the
following is true: The appropriate sanitary and epidemiological
conditions required for rendering of the medical service have
been provided, the process of rendering of the medical service
does not involve any risk unjustified by the needs of the
Customer/Patient.

4.7. The warranty obligations of the Parties at the time of
provision of the dental services shall be established by the local
legal act - warranty regulations, which shall be an integral part
of the terms and conditions hereof.

5. Price and Payment

NPaBUJIBHOM BBIOOpE METOZOB JAMATHOCTHKHU, JICUEHHS,
NpOQUIAKTUKH, JOCTH)KEHHH OJHOTO M3  CIIEAYIOLIHX
3G GeKTOB JUIS 3I0POBbS: BBI3OPOBICHUE (MCYC3HOBEHHE
CI/IMHTOMOB), peMuccus, yiay4diieHue COCTOsIHMUA,
cTabuaM3anysi, KOMIeHcauus (QYHKIMH, XpOHHU3auus — B
3aBHCUMOCTH OT COCTOSIHUSI 310pOBbs 3akazunka/llaunenTa u
XapakTepa TEYSHHUs] CTOMATOJOTHYecKoro 3adoneBanus. [Ipu
9TOM B HEKOTOPBIX CIIy4asX Aaxe MpU OTCYTCTBHHU 3 (ekra,
ecmi  VcnonmHWTENs TpU TOW CTENEeHH 3a00TIUBOCTH H
OCMOTpPHUTEIBHOCTH, KOTOpasi OT Hero TpeboBamach 10
XapakTepy 0053aTeIbCTB U YCIIOBHUSAM JOrOBOPA, MPEATIPHUHSLIT
BCe HEOOXOIUMBIE MPO(eCcCHOHANBHbIE IEHCTBUS, OTCYTCTBUE

OXHMIAaeMOro  3aKa3uuKoM  pe3ylbTaTa HE  SBISETCA
CBUJICTEILCTBOM  HEKayeCTBEHHOW ycinyrH (OTCYTCTBUE
OCTCOUHTCIpallul  UMILJIaHTa, HCOPHKHUBICHUE KOCTHOI'O
MaTepHana).

4.3. KadgectBo 3yOHOTO MmpoTe3a OmpenenseTcs COOM0IeHIEM
CTaHIapTa ero W3rOTOBIICHUsS. DBplisBieHHe aieprud Ha
MarepHanbl, M3 KOTOPBIX H3TOTABIMBAIOTCA IPOTE3bl, H
KOTOpasi He MOIJa OBITh CIPOTHO3MPOBaHA, HECOOTBETCTBHUE
OXHMIaHUH 3aKa34ynKa MOJTy4YeHHOMY KOM(OPTY M SCTETHKE He
CBUACTCIILCTBYIOT O HCKAYCCTBCHHOM OKa3aHUM YCJIYTHU.

4.4. BaemrHmii Buj 3yOHOTO TpoTe3a (OB), a UMEHHO: IIBET,

BbICOTa, IuMpuHa, ¢Qopma 3y0OB, HX  HalpaBleHHE,
COOTHOIIIEHHE UX MEXAY c000il M BHICOTOW JECHEBOTO Kpas -
¢dopmupyroTcs Ha OCHOBE WHAWBUIYAIBHBIX

AHTPOIIOMETPUYECKHX ITOKA3aTelei ¢ YUeTOM IOJIOKEHUS yKe
UMEIOLIMXCs 3y00B. 3aKa3yMK MMEET IPaBO BHICKAa3aTh CBOU
MOXKEJIaHUsI OTHOCHTENILHO 3CTETHKH TIPOTE30B HE OoJjiee, 4yeM
Ha JByX mnpuemax. Ecnm Bce noxkenanus 3aka3yuka ObUTH
BBITIOJIHEHBI, NPOTE3 (KOPOHKA) COOTBETCTBYET METOJMKE €ro
CO3JIaHUSl C YYETOM AaHTPOIIOMETPHUYECKHX IIOKa3aTened, HO
3aka3unk He TpuHAT pabdoTy, opromenmyueckas padoTa
CUNTAETCS CIAaHHOW 3aKa3uuKy, a OpTONEIUYEcKas yciayra —
OKa3aHHOM KauyeCTBEHHO.

4.5. MenuuHcKue ycuyru (MaHUITYJISIUH), OKa3bIBa€MBbIE 110
JIOTOBOPY, IPEANOJaraloT BO3MOKHOCTb BMEIIATENbCTBA B
OpraHbl U CUCTEMBI YEJIOBEKA, a TAK)KE BEPOATHOE MOSIBICHUE
COIyTCTBYIOIIUX CBOWCTB U OCJIOKHEHHH, OTOBOPEHHBIX B
COOTBETCTBYIOIINX  WH()OPMHPOBaHHBIX  JOOPOBOJIBHBIX
cornmacusax. OCJIOKHEHHE MEIULIMHCKOM YCIyTH, HMEIoIiee
OOBEKTHBHBIN XapakTep W HE 3aBHCAIICE OT JICHCTBUI
Hcnonmaurenss, o KOTOPOM ObUI HM3HAYAIbHO YBEIOMJICH
3aKa34uK, He ABJISETCA 1e(EKTOM MEIULIMHCKOM TOMOIIH.

4.6. MenmuiMHCKas yciyra CUMTaeTcs OC30MacHOM, eciau B
COBOKYITHOCTH: OOECIICUeHBl COOTBETCTBYIOIINE CAaHUTAPHO-
SMHUIEMHUOJIOTHICCKHE YCIOBHS €€ OKa3aHWs, B IpOIecce ee
OKa3aHWsI OTCYTCTBYET PHCK, HE ONPABAAHHBIA HYXIaMHU
3akazunka/llanmenra.

4.7. TapanTuiiHple 00s53aTENbCTBA CTOPOH IIPH OKa3aHUHU
CTOMATOJIOTNYECKUX ycayr YCTaHOBJICHbBI JIOKAJIbBHBIM
IIPAaBOBbBIM AKTOM — TTOJIO)KCHUEM O IrapaHTHUAX, ABJIAIOLIIUMCS
COCTaBHOM YacThIO YCIOBHUH HACTOSIIETO JOrOBOPA.

5. Ilena ycJIyr ¥ nopsiiok pac4eTroB



5.1. The cost of treatment in each specific case shall be
determined based on the diagnosis and the required scope of
services (works) as well as based on the Treatment Plan
approved by the doctor and discussed and agreed with the
Customer, according to the Price List of the Contractor in force
at the time of rendering of the service.

5.2. During treatment the price of services can be changed once
a year, but by no more than 10%. If the financial plan has been
discussed and agreed with the Customer, the cost of treatment
shall remain unchanged, provided that the treatment plan
remains unchanged.

5.3. In the event of provision of services on therapeutic
dentistry, pediatric dentistry, surgical dentistry and
periodontology payment for the services rendered shall be
made directly after the appointment (rendering of the service).
The Parties hereby agree that the services in the field of
orthopedics shall be provided on a prepaid basis: 50% of the
cost shall be paid prior to commencing treatment according to
the plan (prior to commencing of the service), 50% of the cost
shall be paid on the day when the work is handed over. The
orthodontic therapy services shall be paid for subject to the
following terms and conditions: 50% of the cost shall be paid
by the Customer at the time of putting on braces, the remaining
amount shall be provided in equal installments on a monthly
basis prior to completion of treatment.

5.4. The Customer shall pay for the services in rubles in cash or
through a bank. If the funds are insufficient to pay for the
rendered services or if there is not enough cash and the bank
terminal might be out of service, the Customer shall write a
hand receipt indicating the amount of debt and undertaking to
pay for the services within three business days upon making of
the hand receipt.

5.5. If the Customer delays payment for the services rendered
thereto as required by Clause 5.4. hereto by more than 3 (three)
business days, the Contractor shall be entitled to request that
the Customer pay a penalty fee in the amount of 0.1% of the
cost of unpaid services for each day of delay in payment.

5.6. In cases stipulated in Clause 2.4.9. the Customer shall make
the payment in the amount of the cost of downtown of the clinic
to the cashier desk of the company in cash, by bank transfer or
by way of electronic payment services on the website of the
clinic.

6. Settlement of Disputes

6.1. If a misunderstanding arises between the Contractor and
the Customer, in cases when the Customer has questions to the
administration of the outpatient clinic, the Customer can send a
Settlement Offer to the Contractor. The Settlement Offer shall
not constitute a claim. It shall be sent to the Contractor if the
Customer wishes to continue treatment at the clinic and is
prepared to meet with the chief medical officer and head of the
clinic for negotiations.

5.1. CToUMOCTp Jl€4eHHS B KaXIOM KOHKPETHOM CIyd4ae
obOpamenns 3akaszuuka/llanueHTa ONpenesieTcss HCXOMs W3
MOCTABJICHHOIO JMarHo3a W HEoOXOIMMOro o0beMa YCIyr
(pabor), a Taxxe [Tnana nedeHust, yTBEPKICHHOTO BPauoOM U
COTJIACOBAHHOTO C 3aKka3duKoM B cooTBeTcTBHM c Ilpaiic-
mctoM VcnonHuTens, AEHCTBYIONIMM HAa MOMEHT OKa3aHMWs
YCIIyTH.

5.2. llena ycimyr B XoJie JICYEHUS] MOXKET M3MEHATHCS | pa3 B
rog, Ho He Oomee wem Ha 10 %. Ilpm coriacoBaHuu c
3aka3uuKoM (MHAHCOBOTO IUIAaHA CTOMMOCTH JICUEHUS
OCTaeTCsl HEU3MEHHOH Inpu yCJIOBUM HCU3MCHHOCTH IlJIaHa
JICUCHUA.

5.3. Onnara oKa3aHHBIX YCIIYyT HMPOWM3BOIUTCS NPHU OKa3aHWUHU
yCIyr 1O  TEpaneBTUYECKOW  CTOMATOJOTMHM, JAETCKOM
CTOMATOJIOTUH, XHUPYPrHYECKOH CTOMATOJIOTUH,
MApOJOHTOJIOTHH - HETOCPEACTBEHHO IOCNIE IpHeMa Bpaua
(oxazanus yciyru). CTOPOHBI COTJIAIIAIOTCSI, YTO YCIYTH B
00J1acTH OPTONENH OIIAYMBAIOTCS HA yCIOBHAX IPEIOILIATHI:
50% cTouMOCTH — 10 HaJaljla BBINOJIHEHUS TUTaHa (10 Havana
okazanus yciyr), 50% - B IeHb chaadu pabOThI, YCIYrd B
o0lacTi  OPTOJNOHTHM  OIUIAYMBAIOTCS HA  CIIEAYHOLIMX
ycnoBusix: 50% CTOMMOCTH BHOCHTCS 3aKa3uMKOM HpHU
(ukcanmu OpeKeT-CUCTEMBI, OCTaBIIAsICS CyMMa — PaBHBIMHU
IUIATEXaMHU €KEMECSIYHO /10 OKOHYaHUS JICUCHUSI.

5.4. Omnara yciyr HpOW3BOIHMTCA 3aKa3dMKOM B PyOIsiX B
HaMYHOM min Oe3HanmuuHOM (opmax. B ciyyae HexBaTku
JICHE)KHBIX CPEICTB Ul OIUIaThl OKAa3aHHBIX YCIYr JHOO
OTCYTCTBUA HAJIWYHBIX JCHCKHBIX CPEACTB IIPpU BO3MO>KHOH
HEUCTPaBHOCTHU 06aHKOBCKOTO TepMHHAJIA 3akazuuk
COOCTBCHHOPYYHO IIHINET PACHHCKY C YKa3aHHEM CYMMEI
3aJI0OJDKEHHOCTH U 0053aTeIbCTBOM OIUIATHTH YCIYTH B
TEUYCHHUE TPEX paOd0OYMX THEH C NaThl COCTABICHUS PACIIUCKH.

5.5. B cmydae 3amepKKM 3aKa3dudKOM OIUIAaTHl OKa3aHHBIX
€My YyCIyr B COOTBETCTBHH C M. 5.4. moroBopa Ooiee yem
Ha 3 (Tpm) paboumx nHs, McnomHUTEns BIpaBe MOTpeOOBATh
oT 3aka3uuka BbIIATHl NeHu B pasmepe 0,1 % 3a xaxkablif
JCHDb IPOCPOYKHU OIUIATBI OT CTOUMOCTH HCOIJIAYCHHBIX YCIIYT.

5.6. B cinygae, npexycMoTpeHHOM I1. 2.4.9., 3aKa3unKk BHOCUT
CTOMMOCTh TIPOCTOSl KJIMHHKA B Kaccy OpraHW3aluu
HAJMYHBIMA ~ JCHEKHBIMH  CPEICTBAMH,  OE3HAIMYHBIM
IUIATEXKOM JHMOO TOCPEICTBOM 3JIEKTPOHHBIX IUIATEXKHBIX
CEpBUCOB Ha CaiiTe KIMHUKH.

6. YperyJupoBaHue pa3HOIJacuii

6.1. B cimyuae ecmu mexnay McmomHurtenem u 3aKka3dyuKOM

BO3HUKHET HENONOHHMAaHHE, €Cld Yy 3aka3yhmka K
AIMUHUCTPAIM{ TIONUKIMHUKA €CTh BOIIPOCHI, OH MOJXKET
HanpaBUTh Hcnonuurento «IIpennoxenue 00
YperyaupoBaHUHU CHUTYyaIUN». IIpennoxxenue 00
YPEryJupoBaHUU CUTyallUd — HE MPETEH3UOHHBIH JIOKYMEHT,
HanpaBJIACTCA Hcnoanuremnto Inpu HaJIMYUHU JKeJ1aHuA

MMPOAOJIKATH JICUCHUC B KIIMHUKE, TOTOBHOCTH BCTPEUATHCA MJIL
MEPEroBOpoB € IIaBHbIM BpauoOM U PYKOBOAUTCIIEM KIIMHUKH.



6.2. The Settlement Offer can be written by hand, sent by e-
mail through the form on the website or outlined in a telephone
conversation. The Offer shall be reviewed within 3 business
days. The outcome of such review shall be communicated to
the Customer by e-mail, in writing or by telephone.

6.3. If any claims arise with respect to the quality of medical
services rendered and the Customer does not wish to continue
treatment at the clinic and intends to defend their interests based
on the standards contained in the Law of the Russian Federation
"On Protection of Consumer Rights", the Customer shall be
entitled to draw up an official claim.

6.4. The claim shall be drawn up in writing and signed with the
personal signature of the Customer or of their representative
with properly documented powers. Such claim shall indicate
specific circumstances whereunder the clinic has failed to
perform its obligations and the requirements set by the
Customer according to the current laws of the Russian
Federation. The claim shall be reviewed within 10 business
days if it contains the requirements stipulated in Article 22 of
the Law of the Russian Federation "On Protection of Consumer
Rights". The outcomes of such review shall be made in writing.

6.5. The Contractor shall not accept claims with respect to the
quality of the medical services, when such claims are based on
the medical opinions issued by the specialists of other
healthcare organizations of the city of Moscow outside the
framework of medical expert review.

7. Liability of the Parties

7.1. The Contractor shall be released from any liability for the
harm inflicted upon health during performance of the services,
if it is proven that such harm results from the Customer/Patient
violating the treatment regimen as well as the recommendations
and orders given by the medical specialists of the clinic (Clause
5, Article 14 of the Law of the Russian Federation "On
Protection of Consumer Rights", Article 1098 of the Civil Code
of the Russian Federation). The clinic shall retain the right to
request confirmation of proper compliance with the orders and
recommendations given by the medical specialists by the
Customer/Patient. This shall include sending of the
Customer/Patient for medical expert review.

7.2. Any and all orders and recommendations of the doctors that
need to be complied with in order to ensure safety of the
medical service for the health of the Customer/Patient, prevent
occurrence of possible side effects and maintain the results
achieved during treatment shall be documented in informed
consent forms, Patient's medical chart and respective memos.

7.3. The Parties shall not be held liable for the failure to perform
their obligations hereunder in cases when such failure is caused
by force majeure circumstances, that is by the emergency
circumstances that neither of the Parties could prevent or
predict. The force majeure circumstances shall, among other
things, include the following: Decisions of the municipal or
state authorities, utility accidents related to heat, power or water
outage.

6.2. [Ipemnoxkenue 00 yperyIupoOBaHUN CUTYaIlnd MOXKET OBITh
HAIMCaHO OT PyKH, OTIIPABIICHO 110 3JIEKTPOHHON MOYTE, Yepe3
dbopMy caiiTa JHOO H3JIOKEHO B paMKax Tese()OHHOTO
pasroBopa. IlpeanokeHue paccMaTpUBaeTCsl B TeueHHE 3
pabouux JHEH, pe3yabTaT pPACCMOTPEHUS MOXKET OBITh
coo01ieH 3aKa3uuKy I10 3JIEKTPOHHOW IMOYTEe, B MHCHMEHHOM
BHJIE JHOO0 1O TeNeOoHYy.

6.3. B ciydae BO3HHKHOBEHHS NPETCH3WHA OTHOCHUTEIHHO
Ka4ecTBa OKa3aHHBIX MEIULMHCKHX YCIYr, HEXeIaHUs
MPOJOJKATh B JANbHEHIIEM JIeUeHHE B KIMHHUKE, HAMEPECHUS
3alIUIIATh UHTEPEChl UCX0oAs U3 HopM 3akoHa PD «O 3amure
npaB noTpeOurenei», 3aka3uuKk WMEET IPaBO COCTABUTh
OoHIHATBHYIO PETESH3HUIO.

6.4. IIpeTeH3Hs COCTABIIIETCS TOJIBKO B MMCEMEHHOM BHIE 32
JUYHOW TMONMUCHI0 3aka3zdymKa, JHOO €ro MPeICTaBUTENs C
HajJexame Oo(pOPMICHHBIME IIOJIHOMOYHSMH, C YKa3aHHEM
KOHKPETHBIX 00OCTOSITEIHCTB HEHCIIONHEHNUS KIMHUKON CBOWX
00s13aTeNIbCTB M TeX TPeOOBaHUU, KOTOpHIE MPEIBABISIET
3aka3udK Ha OCHOBAaHMHU JEUCTBYIOLIETO 3aKOHOAATEIbCTBA
P®. IIperensus paccmarpuBaeTcs B TeueHue 10 pabouux aHEH,
€CII OHa COJEPXKUT TPeOOBaHMUS, PEAYCMOTPEHHBIE B CT. 22
3akona P® «O 3amure mnpaB mnoTpeOuTeNnel», pe3yibraT
paccMOTpeHHs OPOPMIISETCS B TUCEMEHHOM BHJIE.

6.5. VcnonauTtens HEe NPUHUMAET NPETEH3HH IO KAa4YeCTBY
MEIHULUHCKUX YCIYT, B OCHOBE KOTOPBIX JIEKAT MEIULIUHCKUE
3aKJIIOYEHHS, BBIIAHHBIE CIIELUAINCTAMUA MHBIX MEIULUHCKUX
opranuzauuyi r. MockBa HE B paMKax IPOBEICHMS
MEJULMHCKOU 3KCIIEPTU3BL.

7. OTBeTCTBEHHOCTH CTOPOH

7.1. Hcnonuurens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
Bpel 3I0pPOBBI0, BOSHUKIIHNH B ITPOIiecce OKa3aHMs yCIyT, €CITH
OyJeT oKa3aHo, YTO BPEJ BO3SHUK KaK CJICCTBHE HAPYIICHUS
3akazunkom/[laniieHTOM  pEeKOMCHIAIMA ¥ HA3HAYCHUM
Bpaqeﬁ-CHeHHaﬂMCTOB KJIMHUKU, Hapymeﬂml pe)KI/lMa JICUCHUA
(.5 cr.14 3akona P® «O 3amute mpas morpedureneii», cr.
1098 I'paxnanckoro konekca P®). Knmnuka ocraBnser 3a
co0oif TmpaBo TPeOOBAaTh MOATBEPIKICHHUS HAJUICKAIIETO
coomonenns  3akasumkoM/IlarimeHTOM — HasHaYeHWMH H®
peKoOMeHAALUN Bpadei-creualncToB, BILIOTH o
HanpasieHus 3akazunka/llaunenra Ha skcnepTu3y.

7.2. Bce Ha3HaueHMs U PEKOMEHJAIMU Bpavei, coOIroieHne
KOTOpPBIX HEOOXOOMMO JUIs oOecredeHus: 0e30MacHOCTH
MEIUIMHCKON yCIyrn Juisi 310poBbs 3akasuuka/llanuenta,
NPEAOTBpALICHUs] HACTYIUIEHHST BO3MOMKHBIX  ITOOOYHBIX
3 QeKTOB, COXpaHEHHs IOCTHIHYTHIX PE3yJIbTAaTOB JICUCHUS
(ukcHpyOTCST B WUHQOPMHPOBAaHHBIX  COTJACHAX, B
MEIUIMHCKOHN KapTe MaleHTa, COOTBETCTBYIONINX MaMATKaX.

7.3. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
cBOMX 00s3aTeNbCTB MO HacrosueMy Jlorosopy, eciu
HCEHUCIIOJITHCHHUEC 6bIJ'IO BbI3BAHO )leﬁCTBHeM HereOﬂOHHMOﬁ
CWIIBI, TO ©CTh YPE3BHIYANHBIX OOCTOSATENBCTB, KOTOPHIC HU
OlHA U3 CTOPOH HE MOIJa 3apaHee NPEABHICTh U
MpeIoTBPaTuTh. B KauecTBe (hopc-MaKOPHBIX OOCTOSATEIBCTB,
B TOM YHCJIE, IPU3HAIOTCS: PEIICHUHN OPraHOB MYHHUIMITAILHON



8. Auxiliary Conditions

8.1. The Contract shall become effective upon its signing by the
Parties and shall remain in effect until December 31 of the
current year. If neither of the Parties declares their desire to
refuse from performance hereof, this Contract shall be
considered extended for 1 year. Further extension shall occur
automatically. The Contract shall also be re-effected in the
event of changes in the content of the public obligations
(changes in the Contract form).

8.2. If the Customer and the Patient are one and the same
individual, the Contract shall be signed in 2 (two) equally
binding counterparts, one per each Party. In any such case all
the terms and conditions of the Contract pertaining to the
Customer and the Patient shall refer to one and the same
individual. If the Customer and the Patient are different
persons, the Contract shall be made in 3 (three) counterparts.

8.3. The Contract shall be amended and terminated according
to the regulations of the civil laws of the Russian Federation.

8.4. The Parties have hereby agreed that the facsimile copies of
the documents as well as the documents (this Contract and all
the addenda hereto) with a digital signature shall be valid and
enforced according to Part 2, Article 160 of the Civil Code of
the Russian Federation.

8.5. Any and all addenda and annexes hereto shall be an
integral part hereof.

9. Customer Representations

I am aware that the medical services rendered by the Contractor
can be received by me free of charge in municipal and state
healthcare institutions according to the Program of State
Guarantees of Free Medical Care to the Citizens of the Russian
Federation.

CUSTOMER

According to Part 2, Article 13 of Federal Law No. 323 "On
Basic Protection of the Health of Citizens in the Russian
Federation", I hereby permit for the Contractor to transfer
(provide) information on my health/on the health of the
Patient as copies of and extracts from medical charts to the
following persons upon presentation of passport:

According to the requirement of Clause 15 of the Regulations
on Provision of Paid medical services by Healthcare
Organizations (approved by Order of the Government of the
Russian Federation No. 1006 dated October 04, 2012) prior to
signing of the Contract I have been informed that (a) failure
to follow the orders (recommendations) of the Contractor

n FOCy,Z[apCTBeHHOfI BJIACTH, KOMMYHAaJIbHBIE aBapuu,
CBA3aHHBIC C OTKIIFOUCHHUEM TEILIA, SJICKTPOOHEPTIUH, BOABI.

8. I[OHOJ'IHI/ITCJ'ILHBIC ycaioBusa

8.1. JloroBop BCTymaeT B CHIIy C MOMEHTA €ro IOANUCAHUSA
cTopoHamMH H JeiictByeT 1o 31 nmexabpst Tekymero roma. B
Clly4ae ecid HM OJIHa M3 CTOPOH He 3asBUT O CBOEM JKEJIaHUH
OTKa3aThbCsAa OT HCHOJIHCHHSA  O0roBopa, OH CUHUTACTCA
poJIoHTupoBaHHbIM Ha 1 rox. [locnenyromas nposoHranus
MIPOUCXOUT ABTOMATHYECKH. Horosop TaKxe
Nepe3aKIIloyacTcs Npyu U3MEHEHWH COAEPKaHUS ITyOIMYHBIX
00s3aTenbeTB (M3MEHeHue (hopMyJIsipa I0roBOpa).

8.2.B ciyuae, ecnu 3akazumk u [laruieHT) SBISIOTCS OJHUM
(uzmyecknM UIIOM (coBIanarwT), JJoroBop cocraBisieTcss B
2 (mByX)  DOK3eMIUIIpaX, HMEIOMHX  OJWHAKOBYIO
IOPUINYECKYIO CHITY, 10 OAHOMY 3K3eMIULIPY JUIS KaXKI0U U3
cropoH. IIpu arom Bce ycnoBus JloroBopa, OTHOCSILUECS
KaK K 3aKa34uKy, Tak ¥ K [lanuedTy) - OTHOCATCS K OTHOMY
muny. B cnywae, ecnin 3akazumk u Ilamuent) sBisitoTcs
pa3HbIMH JiMllaMu (HE coBMNaaarT), JoroBop cocraBisercs
B 3 (Tpex) sK3eMILIsIpax.

8.3. JloroBop HM3MEHSIETCI W pacTopraercs Mo IpaBUIaM
rpaXk1IaHCKOTO 3aKoHo1aTenbcTBa PO.

8.4. CTOpOHBI JIOTOBOPHINCH O TOM, 4YTO (PAaKCHMUIIBHBIC
KOIIMM JIOKYMEHTOB, a TAaKKe JOKYMEHTBHI (HACTOSIIUI
JloroBop, BCE JOMOJHUTEIbHBIC COTNIANICHHS K HEMY) C
AIIEKTPOHHOMN MOJIHUCHIO EHCTBUTEIBHBI U MPUHUMAIOTCS K
HCTIOHEHUIO cormacHo 4. 2 c¢T. 160 I'paxmaHckoro xomexca
PO.

8.5. Bce momonHMTENBHBIE COTJALICHHUS M MPUIOKEHUS K
HACTOALIEMY JAOTOBOPY SIBJISIOTCS €T0 HEOTHEMIIEMON YacThIO.

9. 3aBepenus 3aka3zunka

MHe H3BECTHO, YTO MEIUNMHCKHE YCIYIH, OKa3bIBaeMbIC
HcnonHureneM, MOTYT ObITh IOJy4EHbI MHOIO OECIIIaTHO B

MYHHUUNAIBHBIX M TOCYJapCTBEHHBIX  YYPEKICHUSIX
31paBoOOXpaHeHuss B cooreBerctBuM ¢ IIporpammoit
TOCYJIapCTBEHHBIX ~ TapaHTHH  OECIUIATHOTO  OKa3aHMs
rpaxaaHaM MEAULIUHCKON TOMOIIH.

3AKA3YHUK

B cooTBeTcTBUM C Y. 2 cT. 13 ®3 N2 323 «O6 ocHOBax OXpaHbl
30p0BbA rpaxaaH B PO» a paspewato VicnonHutento
nepeaavy (npeaocraBneHue) uHpopmayum o moem
3poposbe/3gopoebe MauuneHTa B BUAE KONWUU U BbIMUCOK U3
MeAMLMHCKOM KapTbl CAeAYHOWUM ANLAM Npu
npeabABlEHMM NacnopTa:

B  coorBerctBUM ¢ TpeboBammem  m.15.  IlpaBun
MPEIOCTABICHIS] MEIUIIMHCKUMH OPTaHU3aIMAMU IUIATHBIX
MeautuHekux yeayr (Y1B. [T P® 04.10.2012 roma Ne 1006)
0 3aKJII0YeHHs1 J0roBOpa si yBeIOMJIeH (a) O TOM, YTO
HecoOo/IcHne yka3aHuil (pekoMmeHmanuil) Mcmomuuress
(KOHKPETHOTO MEIMIMHCKOTO pPabOTHUKA), B TOM YHCIIE



(specific medical employee), including failure to comply with
the ordered treatment regimen, may decrease the quality of the
paid medical service provided, entail inability to complete such
service in time or produce an adverse effect on health.
CUSTOMER

HA3HAUYEHHOTO PEeXHUMa JIEYCHHS, MOTYT CHH3UTh KadeCTBO
[IPENOCTABIIIEMOM TUIATHOM MEJUIIMHCKOM yCIIyTH, IIOBJIE€Yb 3a
co00if HEBO3MOXXHOCTh €€ 3aBEpIICHHS B CPOK  HJIH
OTPHULIATENBHO CKA3aThCsl HA COCTOSIHUM 310POBbSL.
3AKA3UYNK

The Customer hereby confirms that prior to signing hereof they
have reviewed the Regulations on Patient Conduct at
Stomatologiya dlia Detei i Vzroslykh LLC, Price List of the
clinic, Regulations on Warranty and the Regulations on Use of
Dental Services and Works. The Customer understands any and
all provisions contained in the listed local regulatory acts. The
Customer understands that the provisions of all the listed acts
apply to the legal relations between the Customer and the
Contractor.

Customer

3aKa34nK IMOATBEPKAACT, YTO JO MOJIHCAHUS HACTOSIIETO
JIOTOBOpa OH OBUT O3HaKOMJICH ¢ [IpaBmiamMu TOBEACHUS
nareHToB B OO0 «CTroMaTonorus i AeTeH W B3POCIBIX»,
[Ipaiic-nuctom  kinHukH, [lonoxkeHueM O TrapaHTusx,
[IpaBunamMu SKCIUTyaTallMd CTOMATOJOTUYECKHX YCIyT |
pabor. Bce monokeHHS ~TEPEUYHCIECHHBIX  JIOKAJIBHBIX
HOpPMATHBHBIX aKTOB €My ITOHATHBI. 3aKa34MK ITOHUMAET, 9TO
MOJIOKCHHS BCEX TMEPEUYUCICHHBIX AaKTOB PaCIPOCTPAHSIOT
CBOC [ICHCTBHE HA MPABOOTHOIICHUS, BO3HHKIIUEC MEXKIY
3aka3unkoMm u McroaHuTeneM.

3aka3unk

The Customer hereby grants their consent to receive from the
Contractor information, including that of advertising nature, as
e-mail messages sent to the following e-mail address:

, as text
messages or phone calls from the clinic representative to the
following phone number:

Customer

3aka3yMK JaeT corjiache Ha IoJy4eHHe MH(POpMAlMu, B TOM
4rciie, PEKJIAMHOTO XapakTepa, oT VicnoiaHuTes B Buje e-mail
cooOeHuni Ha azpec AIIEKTPOHHOM TOYTHI:
)
MOCPEACTBOM CMC-COOOIIEHNH WM Tene(OHHBIX 3BOHKOB
NpEeACTaBUTENs]  KIMHUKK [0 HOMepy  TenedoHa:

3aKa3zumnK




10. Addresses and Signatures of the Parties

CONTRACTOR: / MCITIOJIHUTEJIb: CUSTOMER:/ 3AKA34YHK: PATIENT:

Full name: /®HO: Full name: /®HO:
Abbreviated name
Stomatologiya dlia Detei i Vzroslykh

L e
INN (Taxpayer Identification Number) . .

TI6TTOTON e Actual residence address:/

OGRN (Primary State Registration Passport informati/ Anpec (pakTHIECKOTO IIPOKUBAHMS:

Number) 1147746787550
KPP (Record Validity Code):
7478 L0 X
OKTMO (Number under Russian
National Classification of Municipal
Territories): 45365000000 e erieeiee ettt aaae
OKPO (Number under All-Russian
Classifier of Enterprises and
Organizations): 29276585 ...

HaCHOpTHLIC JAHHBIC. i i et et e et i

............................................. Signature of the patient (legal representative)
/Moanuck nayeHTa (3aKOHHOTO

Payment Details: PJSC BANK "FC Actual residence address:/ Npe/ICTABUTEI1A)

OTKRITIE" 0 PP
Settlement account: Anpec (pakTHYECKOro IPOKUBAHUS:

40702810401460050057

Correspondent account:
30101810945250000297 with Main = ....oiiiiiii i
Department of the Bank of Russia for the
Central Federal District

BIC: 044525297
Legal address: office II-III, 21
Palekhskaya street, 129337 Moscow
Actual address: 92A Leningradskoye
Highway, Moscow

Signature of the customer (legal
representative) /Iloamnuck
3aKa34nKa(3aKOHHOTO MPECTaBUTENS)

Administrator

AZIMUHUCTpPATOP

M.IL



