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dental studio

Paid Dental Services Contract No.
dated 20

Detskaya Stomatologiya No. 2 LLC (Healthcare License
L041-01137-77/00333903 dated 22.08.2019; L017-01137-
77/00143869 dated 05.08.2015.), hereinafter referred to as the
Contractor, represented by the Clinic Administrator acting
pursuant to Power of Attorney No. dated

, of the and

one part,

Jorosop Ne 0T « » 20 r.
BO3ME3/IHOT0 OKA3aHUS CTOMATOJIOTHYECKHUX YCJIYT

000 «[lerckas Cromaromorust Ne2y (yunen3us J1041-01137-
77/00333903 ot 22.08.2019; JI017-01137-77/00143869 ot
05.08.2015., Ha okazaHUEe MEAUIIMHCKUX YCIYT) B
JnanbHelmeM «McnonHuTensy, B e AAMUHUCTpATOpa
KIIMHHUKH, AEWCTBYIONIETO HA OCHOBAaHUH JJOBEPEHHOCTH

Ne oT , C OJTHOM
CTOPOHBI, U

(Full name, date of birth)

hereinafter referred to as the Customer, to the benefit of

(®UO, nata poxacHS)

, IMEHYEMBIH (as1) B TaJIbHEHIIEM «3aKa3uuK», B MOJb3Y

(Full name, date of birth)

hereinafter referred to as the Patient, of the other part,
hereinafter jointly referred to as the Parties, signed this
Contract as follows:

1. Scope

1.1. The Contractor hereunder undertakes to provide the
patient with paid medical services, whereas the Customer
undertakes to pay for such rendered services subject to the
terms and conditions hereof as well as to assist in performance
thereof.

1.2. The medical services hereunder shall be taken to mean the
following: the medical services which the Contractor is
entitled to provide according to the healthcare license and
which are provided on a paid basis at the personal expense of
individuals, at the expense of the legal entities or based on any
other resources under contracts, including under voluntarily
health insurance contracts.

1.3. All the medical services shall be rendered in compliance
with healthcare license L1041-01137-77/00333903 dated
22.08.2019; L017-01137-77/00143869 dated 05.08.2015.,
issued by the Healthcare Department of the City of Moscow
(INN (Taxpayer Identification Number) 7707089084 located
at the following address: 43 Oruzheiniy Lane, 127006
Moscow, tel. 8(495)777-77-77). The aforementioned license
shall be effective for an unlimited period of time. The
following works (services) shall be performed (rendered) and
organized at the time of provision of primary, including,
premedical, medical and specialized medical and sanitary
care: in the event of primary premedical medical and sanitary
care on an outpatient basis: anesthesiology and intensive care,
nursing care, preventive dentistry; in the event of primary
medical and sanitary healthcare on an outpatient basis:
anesthesiology and intensive care, orthodontic therapy,

(®UO, maTa poKICHIS)

uMeHyeMblii (as) B ganpHedniem «[lammeHt», ¢ apyrou
CTOPOHBI, IMEHYeMBbIe B AaibHeleM « CTOPOHBD) 3aKITI0YHIH
HaCTOSLIUI JOTOBOP O HUKECIEIYIOIIEM:

1. Ilpeamet norosopa

1.1. UcionauTens 00s13yeTcsl OKa3bIBaTh MAIMEHTY IUIATHBIE
MEIUIMHCKHE YCIYTH, a 3aKa3uuK O00sA3yeTcs OIIauduBaTh
OKa3aHHBIE YCIYTHM Ha YCIOBHAX HACTOSILETO AOTOBOpa, a
TaK)Ke OKa3bIBaTh COAEHCTBUE UX UCIIOIHEHHIO.

1.2. Ilog MEIMUMHCKUMHU yCIIyTaMU B HACTOSILIEM JOTOBOpE
MMOHUMAIOTCS: METUIIMHCKHAE YCIYTH, KOTOpPHIE BIIpaBe
OKa3bIBaTh VICIOJHHMTENL B COOTBETCTBMH C JIMIEH3WEH Ha
MEIHUIIUHCKYIO JIESITENBLHOCTD, MIPEI0CTABISIEMbIE Ha
BO3ME3IHOM OCHOBE 3a CUeT JHUYHBIX CPEACTB TpaKIaH,
Cpe}ICTB lOpl/I)lI/I'-IeCKI/lX JIUI] U HUHBIX Cpe[lCTB Ha OCHOBAHHU
JIOTOBOPOB, B TOM UYHCIIC JIOTOBOPOB JOOPOBOJBHOIO
MCAUITMHCKOI'O CTanOBaHl/lﬂ.

1.3. Bce MeaUIMHCKHUE YCIYTH OKA3bIBAIOTCS B COOTBETCTBUU
C JHIEH3WEeH Ha METUIHMHCKYI0 AesrenbHocTh JI041-01137-
77/00333903 or 22.08.2019; JI017-01137-77/00143869 ot
05.08.2015., 6wvioana [lenapmamenmom 30pasooXpaHeHus
eopooa Mockea (MHH 7707089084), pacnonosicennwiii no
aodpecy: 127006, 2. Mockea, Opyocetinoiii nep., 0. 43, men.
8(495)777-77-77), nuueHsus paeictByer OeccpouHo. Ilpu
OKa3aHWH MEPBUYHOM, B TOM YHCIE JIOBpayeOHOI, BpaueOHOMH
U CHCIHATH3UPOBAHHOW, MEIUKO-CAHUTAPHOH  IOMOIIU
OPTaHU3YIOTCS W  BBHIIONHSAIOTCS  CICOYIOIIUE  PaOOTHI
(yciyrn): Tpu OKa3aHWH TEPBUYHOW JTOBPAYCOHON MEIUKO-
CaHWTapHOM TIOMOIIM B aMOYJNAaTOPHBIX YCIOBHSAX IIO:
AHECTE3MOJIOTHH W PEaHWMATOJOTHH, CECTPHHCKOMY Iely,
CTOMATOJIOTHH PO MIaKTHIECKOI; npu OKa3aHUH
MEePBUYHONW BpauyeOHONW MEIMKO-CAaHUTAPHOW IIOMOIU B
aMOyJIaTOPHBIX ~ YCIOBUAX  II0:  AHECTE3WOJIOTHH  H|



pediatric dentistry, general practice dentistry.

A full list of licensed operations shall be provided in an Annex
to the license made available on the visitors stand as well as
on the official website of the Contractor.

1.4. The terms and conditions hereof shall be binding for both,
the Customer and the third party to whose benefit this
Contract is signed (Patient), unless the Customer and the
Patient are one and the same person.

1.5. The services can be rendered to the Customer with
involvement of third parties - appropriately licensed medical
companies (dental laboratories).

1.6. This Contract shall be a framework contract and shall
establish general terms and conditions applicable to provision
of all the services listed in Clause 1.2. hereof to the Customer.
The detailed list of the types of works and services, their
specifics within one field, cost of stages and stages duration
shall be established in addenda hereto, treatment plans,
informed consents and medical chart subject to the mandatory
signature of the Customer (in expression of consent with
respect to the contents). If the Customer performs actions that
indicate their intention to obtain a service under this
framework contract (makes an appointment), such actions
shall be treated as effecting of the contract in pursuance of
Clause 1, Article 160, Clause 1, Article 434, Clause 3, Article
438 of the Civil Code of the Russian Federation.

1.7. This contract shall be a standard form contract
according to Article 426 of the Civil Code of the Russian
Federation. The terms and conditions of the standard form
contract shall be the same for all the consumers. The
Contractor shall have no right to exercise preferential
treatment in provision of medical services by establishing
unique terms and conditions for each individual Customer.

2. Obligations of the Parties

2.1. The Contractor shall:

2.1.1. Prior to signing hereof provide the Customer with
information according to the legal requirements on protection
of consumer rights. When so requested by the Customer,
provide the latter with copies of the license, procedure of
provision of medical services and information on
qualifications of a specific medical employee.

2.1.2. Examine the Customer with due quality of care and,
when and if required, suggest that the Customer obtain
additional consults and examination from the specialists or at
the establishments specializing in other medical fields in order
to determine or clarify the diagnosis and make an accurate
selection of the treatment or prosthesis materials and
technique. The Customer shall be able to decide on whether
they need to comply with doctor's recommendations at their
own discretion.

pEaHUMATOJIOTHH, OpPTOJAOHTHH, CTOMATOJOTHH JIETCKOH,

CTOMATOJIOTHUH OOIIEH MPAKTHUKH.

[TonmHBIi TIEpeYeHb JUICH3UPOBAHHBIX BHJIOB JEATCIEHOCTH
npencTaBieH B [IpHnoXeHWH K JIAICH3UH, Pa3MEIICHHOM Ha
CTeHIEe TMOTpeOuTeNe, a Takke Ha OQUIMATHHOM CcaiTe
WUcnonaurens.

1.4. YcnoBusl HacTOSIIEro JOTOBOpa 00s3aTeNbHBI Kak s
3aka3ynka, Tak W JJIs TPETHhEro JIMIa, B MOJb3y KOTOPOIO
saxtoueH qorosop (Ilamuenra), eciu 3akazuuk u [lamueHTt He
COBITIAJJAIOT B OJJHOM JIMIIE.

1.5. VYemyrm Moryr ObITh  OKa3aHbl  3aKa3yWKy C
NPUBJICYCHUEM TPEThUX JIUI — MEIULMNHCKUX OpraHH3alHii,
HMEIOIIUX COOTBETCTBYIOIIYIO JIMLCH3UIO (3yOOTEXHUYECKHX
nabopaTopuii).

1.6. Hacrosmuii 10oroBop SBISETCS PAMOYHBIM U OTIpeeNseT
o0IMe yCIOBUSI OKa3aHHWs BCEX MEpeyuciIeHHbIX B 1.1.2.
ycrayr 3aka3uuky. Jleranu3anus BHAOB pabOT M YCIYT, HX
cnemudUKd B paMKax OJHOTO HaIPaBIEHHS, CTOMMOCTH
JTaloB, CPOKOB OSTAlOB ONPEAENSeTCS] B JOMNOIHHUTENBHBIX
COTJIAIICHUSX,  IUIAaHaX  JIEYCHWs, HMH(OOPMHPOBAHHBIX
COTJIACHSX, METUIIMHCKON KapTe ¢ 00s3aTeNbHON MOIIICHIO
(cormacmeM ¢ wu3NOKEeHHBIM) 3akazuuka. CoBepiueHue
3aKa3uynKoM JAEHCTBUH, CBUIETEIbCTBYIOIIMX O HAMEPEHHU
MOIY4UTh YCIYTy B PaMKaX HACTOSILETO PAaMOYHOIO JOTOBOPa
(3anmcp Ha pueM) B cuiny 1.1 ct. 160, m. 1 cT. 434, 1.3 c1.438
'K PO npusnarorcst pakToM 3aKiI04eHHs J0roBopa.

1.7. Hacrosimuii 1oroBop sBIsieTcs MyOJHMYHBIM B CUIIYy CT.
426 TK P®d. VYcmoBus  myOauyHOro  J0TOBOpA
YCTaHABIMBAIOTCS OJMHAKOBBIMU ISl BCEX IOTPEOHTENEH.
Hcnonaurens HE WMEET IpaBa OKa3blBaTh KOMY-IHOO
MPEANOYTEHNEe TIPH  OKAa3aHWM  MEIUIMHCKHX  YCIyT,
yCTaHaBIMBasl yHUKalIbHbIE JUIA OTICIBHOTO 3aKa3uuka
YCIIOBUSL.

2. O6s13aTeIbCTBA CTOPOH

2.1. Ucnonnurenb 00g3yeTcs:

2.1.1. Jlo 3axmouenus JloroBopa mpeaoCTaBUTh 3aKa3duHKy
nHopmanmo B COOTBETCTBUHU ¢ TpeOOBaHUAMHU
3aKOHOJATENLCTBA O 3almTe NpaB mnorpedureneit. Komuum
JIMIICH3UHU, TIOPAAKU  OKa3aHUs Me[lMLlPIHCKOﬂ IIOMOIIH,
uHpopManus o KBaau(UKAIMU KOHKPETHOTO MEIUINHCKOTO
paboTHHKa nipenocTapisercs McmonmauTenem mo TpeboBaHUIO
3aka3uuka.

2.1.2. TlpoBectu KadecTBEHHOE OOCIIEIOBaHNE 3aKa3unKa, a B
ciryyae HEOOXOIUMOCTH, MIPEUIOKUTH npoiTu
JIOTIOJIHUTENIbHBIE ~ KOHCYJbTAlMM H  OOCIIeOBaHUS Y
CIEUHUAJINCTOB WM B YYPESKACHHAX HHOTO MEIUIIMHCKOTO
HpO(l)l/L]'lﬂ C NOCIbKO AUArHOoCTHUKH, yTO‘lHeHl/ISI JAHUarHo3sa,
HpaBl/IJ'IbHOFO Bbl60pa MaTepl/IaHOB U MCTOAUK JICHCHUS HUIIU
OPOTE3MPOBAHUA. 3aKa3YMK CaMOCTOSITCIIBHO TMPHUHUMAET
pelieHHue O BBINOJIHCHUM WM HEBBITONHCHUH JaHHBIX
pEeKOMEHIanui Bpayva.



2.1.3. The following shall be provided to the Customer after
the initial examination: information pertaining to their
physical condition, treatment, prosthesis and surgery options
possible in their specific case, medications, essence of the
services being rendered, contraindications, potential
complications and discomfort that may develop in the process
of treatment and thereafter due to the medical specifics of
such treatment, orders and recommendations that need to be
followed in order to maintain the results achieved in
treatment.

2.1.4. Develop a recommended treatment plan for the
Customer in the cases that imply several stages; discuss such
Treatment Plan with the Customer and get their approval.
When clinically indicated as well as in the event of changes in
the health condition of the patient the Treatment Plan may be
adjusted in terms of the time frames, scope and cost of
services. In any such case the adjustment of the Treatment
Plan shall be discussed with the Customer and approved
thereby.

2.1.5. Inform the Customer of the cost of the services prior to
provision thereof: indicate the specific amount in cases when
the scope and nature of works are apparent; indicate the
preliminary amount in cases when the scope and nature of
work can be determined only in the process of treatment.
When so requested by the Customer, a preliminary treatment
estimate (financial plan) can be developed.

2.1.6. Suggest that the Customer review and sign the
voluntary informed consent (IC) with respect to the complex
of diagnostic maneuvers as well as with respect to each
specific type of medical intervention planned.

2.1.7. Determine the warranty provided to the Customer with
respect to the services being rendered, have the Customer
review the local act establishing the warranty obligations of
the outpatient clinic.

2.1.8. Ensure the proper quality and safety of the medical
service according to Section 4 hereof.

2.1.9. Deliver the work to the Customer after the latter
reviews the scope of works (medical procedures) that have
been performed, the results that have been achieved and the
specific warranty periods established by the doctor; the
delivery of work shall be certified with the signature of the
Contractor and that of the Customer affixed to the medical
documentation.

2.1.10.Upon completion of the service provide the Customer
with a document confirming that the Customer has paid for
the service (till slip, receipt - upon request).

2.2. The Contractor shall be entitled to:

2.2.1. If the attending doctor is absent (due to illness or
business trip) or the patient is over 20 minutes late for their
appointment or if the patient arrives for their appointment in a
condition when they are unable to understand the meaning of
their actions - reschedule the appointment upon agreement
with the Customer.

2.1.3. Tlocne mepBUYHOrO OOCHEIOBaHHS MPEJIOCTABUTH
3aka3unky WHQOPMAIUIO: O COCTOSHHU 3IIOPOBBS, O
BO3MOXKHBIX B KOHKPETHOM ClIy4ac BapHaHTaX JICYCHUS,
MPOTE3UPOBAHUS, OIEPalUii, MEAUKAMEHTAaX, O CYIIHOCTH
OKa3BIBAEMBIX YCIYT, O IPOTHBOIMOKA3AHUAX, BO3MOXKHBIX
OCITIOKHCHUSAX W HENPUATHBIX OIIYIICHUSX, KOTOPBIE MOTYT
BO3HUKHYTH B TPOIIECCE JICUSHHUS M TOCIIE HETO B CBSA3H C €T0
MEIULIMHCKON crieru(uKoi, 0 Ha3HAYEHUIX "
PEKOMEHIANNAX, KOTOpPbIE HEOOXOIWMO COONIOAATh IS
COXpaHEHHS JOCTUTHYTOTO PE3yiIbTaTa JCUSHHS.

2.1.4. CocraButh a1 3akazuMka pPEKOMEHAYEMBIM IUIaH
JIEYEHUs], B CIIy4ae, €ClId JICYEHUE MPEAIonaraeT HECKOIbKO
9TAIlOB, COTJIACOBAaTh €ro ¢ 3aka3uukoM. Ilpm Hammanm
MIOKa3aHUH, N3MEHEHNHU COCTOSIHUS 3710pOBbs NanuenTa, [Iiman
JEYEHUS] MOXET OBITh CKOPPEKTHPOBAH B YaCTH CPOKOB,
00BEMOB YCIIyT M UX CTOMMOCTH TIpH 00A3aTeIbHOM
COTJIACOBAHUM U3MEHEHMH ¢ 3aKa34UKOM.

2.1.5. Unudopmuporarh 3aka3unka 0 CTOUMOCTH YCIYT J0 HX
OKa3aHWs: yKa3aTh KOHKPETHYI0O CyMMy, Korja o0beM |
XapakTtep paOoThl OYEBHJHBI; YyKa3aTh IPEIBAPUTEIHHYIO
CyMMy, Korzia 00beM U XapakTep paboThl MOYKHO OIPEIETIHTh
TONBKO B Tporecce JyieueHus. [lo TpeGoBaHWIO 3aka3umka
MOXeT  ObITh  COCTaBlieHa  IPEABApPHUTENIbHAS  CMeTa
((pmHAHCOBEI IUTaH) Ha JICYCHHUE.

2.1.6. Ilpennoxuth 3aKa3uuKy O3HAKOMMTHCS M MOJIHCATH
uHdopmupoBanHoe noOpoBosbHOe coriacue (MC) Ha
KOMIIJIEKC JMarHOCTHYEeCKMX MEpONpHSTHH, a Takke Ha
KaXIbI{ BUJ TUIAHUPYEMOTO MEIUIIMHCKOTO BMEIIATEIbCTBA.

2.1.7. Onpenenuth  and  3aka3yuka  TapaHTUHd  Ha
OKa3bIBaeMbl€ YCIYTH, O3HAKOMHTH C JIOKAJIBHBIM aKTOM,
yCTaHAaBJIMBAIOIIUM rapaHTHHHbIE 00s13aTeNbCTBA
ITOJIMKJIMHUKH.

2.1.8. OGecnieynTs KavyecTBO U 0O€30IIaCHOCTH MEIULIMHCKON
YCIYTU B COOTBETCTBUH C Pa3/ieyioM 4 HACTOSILETO JOTOBOPA.

2.1.9. Cuatp paboty 3aka3dymKy, 03HAKOMHB €r0 C 00BEMOM

paboT (MaHUMyIALWI), KOTOPBHIA OB BBIIOJHEH, TEMHU
pe3yibTaTaMu, KOTOPBIC JIOCTUTHYTHI M KOHKPETHBIMHU
rapaHTHUHHBIMH ~ CPOKAMH, KOTOpPBIC YCTAaHOBWJI  Bpad,

3aukcupoBaB (akT cmaud pabOTHI CBOCH MOMIMUCHIO U
MOJIMKCHIO 3aKa3uhKa B MEUIIUHCKOM JJOKYMEHTAIIUH.

2.1.10.TTo dakTy oKka3aHHOU yCIYTH MIPEIOCTABUTH 3aKa3UUKY
JOKYMEHT, IOATBEPKIAIOINI OIUIaTy UM OKa3aHHOH yciIyrH

(kKaccoBBIi YeK, KBUTAHIIUS — TI0 3aIPOCY).

2.2. McnoaHHUTEIb UMEET NPaBo:

2.2.1. B cayw4ae oTCyTCTBHs Jedamiero Bpada (Ooie3HH,
KOMaHINPOBKH), OTIO3[aHMS IMMAIlMeHTa Ha TpueM Oolee, deM
Ha 20 MHUHYT, SBKH TallMEHTA HA IPHUEM B COCTOSHHUH, KOTIa
OH HE CII0OCOOEH IOHMMATh 3HAYEHHE CBOMX IEHCTBHUHA -
nepeHecTH MPHEM HA JPyroe BpeMsS IO COTIACOBAHHIO C
3aKa3ynuKoM.



2.2.2. If the Customer is late for their appointment on multiple
occasions (more than twice) or fails to come in without an at
least 24-hour warning - limit possible attendance time (from
12.00 pm until 4.00 pm).

2.2.3. Refuse to provide services to the Customer if there exist
no clinical indications for healthcare or when there exist
contraindications for a certain medical procedure. The
Contractor shall be entitled to request that the Customer
provide a medical certificate stating that they have no medical
contraindications for the medical intervention.

2.2.4. In the event of occurrence of the circumstances that are
within the control of the Customer and can lead to degradation
of the quality of the services rendered or result in inability to
provide such services within the agreed time frames, more
specifically:

a) If the Customer fails to follow the recommendations or
orders given by the doctor;

b) In the event of refusal from additional medically required
examination without which it is impossible to make the
diagnosis, confirm or disprove existence of contraindications
or conduct treatment;

¢) In the event of violation of the internal rules and regulations
at the healthcare organization;

d) In the event of incorrect, unethical or destructive behavior
of the Customer and/or Patient in their relations with the
attending doctor, when such behavior results in refusal of the
attending doctor from treatment and observation of the
Customer/Patient ~ (inability to establish therapeutical
cooperation with the Customer/Patient) -

The Contractor shall inform the Customer once on the
necessity to eliminate the listed circumstances, whether orally
or in writing by way of sending a letter to the address
indicated by the Customer. If after that the Customer fails to
eliminate the listed circumstances, the Contractor shall be
entitled to unilaterally refuse from performing the Contract
signed with the Customer (Article 36 of the Russian Law "On
Protection of Consumer Rights"). The Customer shall be
informed of such unilateral refusal once in writing. Such
refusal shall only be possible if the condition of the
Customer/Patient is not life threatening (if the
Customer/Patient is not in the position of acute medical
emergency).

2.2.5. In the event of occurrence of the necessity to provide
emergency/urgent care exercise their discretion in determining
the scope of examination, medical procedures and treatment
required to provide proper healthcare, including that not
voiced by the Patient.

2.2.6. The Contractor shall be entitled to install video
surveillance in the hallway and in the offices of the clinic in
order to ensure that their employees are safe as well as to
control the quality of conducted treatment.

2.2.2. B cnyuae HeOTHOKpaTHBIX (Oosee 2 pa3) ono3gaHuil Ha
MpHeM, HesIBOK Ha MpueM 0e3 MpenynpexaeHus 3a 24 yaca —
yCTaHABJIMBATh Uil 3aKa3yWKa OTPaHUYCHHUS 10 BPEMEHHU
BO3MOkHOTO TipueMa (¢ 12.00-16.00).

2.2.3. He oxa3piBaTh yCIyrH 3aKa3dyHKy, €CIH OTCYTCTBYIOT
MOKa3aHUsT K MEAMIHUHCKOW IIOMOINM JHOO0 HMEIOTCS
MPOTUBOMNOKA3aHUsl [JIsi TPOBEACHUS TOW WM HWHOM
MaHunyjaauuy. VcnosHuTeNnb MMEET IIpaBO 3allPOCHUTh Y
3aka3uMka  MEIULIMHCKYI0  CIOpaBKy 00  OTCYTCTBHUH
MIPOTHUBOIIOKA3aHUH K MEJUIIMHCKOMY BMEIIATEIbCTBRY.

2.2.4. B ciy4ae HACTYIUIEHHS OOCTOSITENIBCTB, KOTOPBIE
3aBHCIAT OT 3aka3uuka U CIHOCOOHBI CHHM3UTh KayeCTBO
OKa3bIBa€MbIX YCIYr JIMOO NPUBECTH K HEBO3MOXKHOCTH
OKa3aTh UX B COTVIACOBAHHBIC CPOKH, B YACTHOCTH:

a) HECOOIOZICHHE ~ 3aKa3uhKOM  JIaHHBIX
peKoMeHAaIuil 1 HEBBINIOJIHEHHE Ha3HAYEHU;

BpauoM

0) OTKa3 OT JOIOJHHUTEIBHBIX IOKa3aHHBIX 00CIeIOBaHUM,
0e3 KOTOPbIX HE TPEICTABISIETCS BO3MOXHBIM IOCTABHUTH
JMarHo3, T[OJATBEPAWTh WM  ONPOBEPrHYTh  HAaIWYHE
MMPOTHBOIIOKA3AHUM, IPOBOANTH JICUCHHUE;

B) HapylIeHHE IPaBUII
MEIULIUHCKON OpraHU3aluu;

BHYTPEHHEI0 pacHopsiika B

I) HEKOPPEKTHOE, HEITHYHOE, ICCTPYKTHBHOE IIOBEICHHUE
3akazumka w/mian IlanueHta B OTHOLIGHWSAX C JIEYAIUM
Bpa4yoM, IPUBEALIEe K OTKA3y JICUalero Bpaya OT JICUSHUs U
HaOJIIOeHUsI 3akazunka/llaunenra (HEBO3MOXKHOCTD
YCTAHOBJICHHUSI ~ TEPANEBTHYECKOTO  COTPYyIHHYECTBA  C
3aKa34YMKOM/TIAlIUEHTOM) -

Wcnonautens omHOKpaTHO uWHGOpPMHpYeT 3aka3unka o
HEOOXOIMMOCTH YCTPaHEHHS IEePEUYNCICHHBIX 0OCTOATENbCTB
YCTHO U B IIMCBMEHHOM BHJIE ITyTEM HaIlpaBJICHUS UCbMa 110
yKa3aHHOMY 3aKa3uukoM azapecy. Eciam nocie atoro 3akazduuk
HE yCTPaHUT NePevnCIIeHHbIe 00CTOsATENbCTRA, McnonHuTens
UMEeT MpaBO B OJHOCTOPOHHEM IIOpPSIKE OTKa3aTbCs OT
UCIIOJIHEHHs 1oroBopa ¢ 3aka3zuukoM (cT. 36 3akoHa PP «O
3amuTe IpaB nortpedutenei»). O ¢akre OJHOCTOPOHHErO
OTKa3a 3aKa3uuK yBEIOMIIIETCS OJHOKPATHO B IMHCHMEHHOM
Buzge. OTka3 BO3MOXKEH TOJIBKO HPH OTCYTCTBHU COCTOSIHUS
3akazunka/[lannenra, YTPO’KAIOIIETO ero KHU3HU
(3KCTPEHHOTO COCTOSIHUS).

2.2.5. B cnyyae BO3HHKHOBEHHS HEOOXOAWMOCTH OKa3aHUS
9KCTPEHHON \HEOTJIOKHOU MTOMOIIU CaMOCTOSITEIIbHO
omnpeneNiaTh 00beM HCCIICIOBAHUM, MAHUITYJISAIUA U JICUCHUS,
HEOOXOMUMBIX JIISl OKa3aHWs HAJICKAIICH METUIIMHCKON
TOMOILH, B TOM YKCJIE€ U HE 03BYYEHHOW MAIUEHTOM.

2.2.6. Ucromautens BIpaBe YCTAaHOBUTh B XOIUIE U
KkaOWHeTax KJIMHUKHW BHICOHAOIIOAEHHUE B LIENISIX 00ECTICUEHUS
0€30MaCHOCTH  COTPYOHHKOB, a  TakXke B  IeliX
OCYILIECTBJICHUS] KOHTPOJS 32 KAadyeCTBOM IIPOBOAMMOTO
JICUCHHS.



2.2.7. To photograph the clinical situation of the oral cavity
and later on - of the work performed in order to conduct
internal quality control with respect to the medical services
rendered.

2.3. The Customer shall:

2.3.1. Assist the Contractor in provision of medical services
(Articles 718 and 783 of the Civil Code of the Russian
Federation). This shall include the following:

a) Provide information on their health condition/on the health
condition of the Patient, when such information is required by
the Contractor;

b) Follow all the orders and recommendations provided by the
Contractor in order to achieve and maintain the treatment
results. In the event of failure to follow the recommendations
and orders of the attending doctor the Customer shall bear the
risk of non-occurrence of the positive treatment outcome
along with the risks of occurrence of potential adverse health
implications (recrudescence of the clinical condition, the
condition becoming chronic due to incomplete treatment,
etc.);

¢) Follow the treatment plan to which the Customer has
granted their consent. In the event of occurrence of the
circumstances that prevent (temporarily prevent) performance
of the plan, come in for a consult with the attending doctor in
order to discuss the required adjustments to the treatment plan;

d) Come in for treatment and further prevention appointments
on time undertstanding the importance of timely treatment for
their health. In the event of inability to come in due to a valid
reason, inform the Contractor thereof at least 24 hours in
advance using any communication method available;

e) During the time of treatment by the Contractor notify the
Contractor of any medications and natural remedies used and
agree such medications and natural remedies with the
Contractor;

f) In the event of occurrence of complications or claims with
respect to the quality of treatment, first turn to the Contractor
for registration of the complication or defect and provision of
first aid. The Customer shall then be entitled to exercise their
discretion in selecting the healthcare institution for elimination
of the defect if the latter is detected;

g) In the event of obtaining prosthodontic treatment services
provide the prosthodontist with their own picture of the smile
that is no more than 10 years old, provided however that at
least 6 natural teeth are present on one jaw;

2.3.2. Carefully review all the information provided by the
Contractor in accordance with Clauses 2.1.2., 2.1.3., 2.1.5,,
2.1.6., 2.1.7. hereof and confirm the fact of review and
consent with their personal signature in the informed consent

2.2.7. OcymectBiath  GOTOUKCALUIO  KIMHHYECKOM
CHUTyalll TOJIOCTH PTa, & 3aTeM BBIMOJHEHHOW paboThl B
nesx BHyTpeHHeFO KOHTpOJ'IH KadyeCTBa OKa3aHHbIX

MEJMLUHCKUX YCITYT.

2.3. 3aka3yuk 00g3yeTcs:

2.3.1. Oka3biBaTh coaelicTBue MCIOJHUTENI0 TIPU OKa3aHUHU
MeaunuHCKUX yeuyr (ct. 718, 783 'K P®) B wactHOCTH:

a) TpPEAOCTaBHTh  HeoOXomumMyro i1 VcmomHuTens
HHPOPMAIIMIO O COCTOSHHH CBOCTO  3JI0OPOBbBSI/3M0POBBS
IlanuenTa;

0) coOmromaTh BCE  Ha3HAYeHUS W PEKOMEHIAINH

Vcnonaurtens mist AOCTWKCHHUS M COXPAHEHUS Pe3yIbTaTOB
neueHnsi. B cioydae HecoONIOAEHUWs pEKOMEHIAUUi U
Ha3HAYeHW Jieyamero Bpada 3aKa3yuk HECeT PHUCK
HeHaCTyHHeHI/IH TIOJIOKUTCIIPHOT'O HUCXOJa JICUCHHUS, a TAKKC
pI/lCKI/l HaCTyHHeHI/Iﬂ BO3MOJXHBIX HCETaTHUBHBLIX HOCJ’IC[[CTBI/Iﬁ
U 370poBbs  (0OOCTpPEHMs  KJIMHUYECKOW CHUTYyalluH,
mepexoja 3a00JeBaHus B XPOHUIECKYIO CTAUIO 110 TPUYUHE
HEIOJICYCHHOCTH | TIp.);

B) BBIIOJHWUTH IUIAH JIEYCHHUS, HA PEaJH3alHI0 KOTOPOTO
3aka3zunk nan cornacue. [Ipy BOSHUKHOBEHUH OOCTOSITEILCTB,
MPENATCTBYIOIINX (BpeMeHHO MPEIATCTBYIOIINX )
BBITIOJTHEHHIO TUIAHA, TIOIOMTH Ha KOHCYJIBTALMIO K Jiedallemy
Bpady C TeM, 4TOOBI OOCYIWTHh HEOOXOIAMMYIO KOPPEKLHIO
TUTaHa JISYECHHS;

I) CBOEBPEMEHHO IIOCEIIaTh JIeUeOHbIE U IOCIEAYIOIINE
poHIaAKTHIECKHE MPUEMBI, MOHUMas Ba)KHOCTh
CBOEBPEMEHHOT0 JICYCHHUs] AJsl COOCTBEHHOTO 3/0pOBBs. B
cllyyae HEBO3MOXXHOCTH SIBKH [0 YBKHTEIBHOW MPHUYHHE,
npeaynpenutb o6 3tom Mcrnomnutens 3a 24 yaca JIr0ObIM
JIOCTYITHBIM CIIOCOOOM;

) Ha TPOTSDKEHUH JedeHHus y VCmomHuTens yBEeZOMHTH U
COTJIACOBATh C HUM TPUEM JIEKAPCTBEHHBIX CPEICTB, CPEICTB
HapOJIHOW MEIUIINHBI;

€) B Cilydae BOSHUKHOBEHHS OCJIOKHEHHU JTHOO MPETeH3UH 1Mo
Ka4Y€CTBY JICUCHU S O6paTl/ITI)C§I TNEPBOHAYAJIBHO K
Ucnonnurento ¢ uenbto (ukcauuu (akra OCIONKHEHHS WU
HEJI0CTaTKa, a TakKe nepsoit nomouiu. [locie aToro 3akazumk
BIIpaBe CaMOCTOSTEIIEHO BBIOpATh MEIUIUHCKYIO
OpPTraHU3aIMI0 JUIA YCTPAaHEHHsS HENOCTaTKa, €CJIA TaKOBOW
OyZIeT yCTaHOBJICH;

XK) B Clydae IIOJyYeHHS YCIYyr MO OPTONEAUYECKOMY
JICYEeHUI0, IPY HAIW4YNH He Oosnee 6 coOCTBEHHBIX 3yOOB Ha
OJTHOI YeIOCTH, MTPEOCTaBUTh Bpady CTOMATOJIOTY OPTOIENY
COOCTBEHHBIH (POTOCHUMOK YIBIOKH JaBHOCTH He Oosee 10
JIeT.

2.3.2. JIobpocoBeCTHO O3HAKOMHUTBbCI ¢ HH(pOpMAIHEH,
NPENOCTaBICHHON VcHomHuTeIeM B COOTBETCTBHU C ILIL
2.1.2., 2.1.3.,, 2.1.5., 2.1.6., 2.1.7. macrosmiero JloroBopa u
MOATBEPAUTh (PAaKT O3HAKOMIICHHS W COTJIACHs  JIMYHOM



sheet, treatment plans and medical chart. Certify with their
personal signature the information provided with respect to
their health/the health of the Patient.

2.3.3. Accept the services rendered (works performed) after
reviewing the performed scope of works, achieved results,
warranty periods and recommendations by affixing their
signature to the medical chart.

2.3.4. Comply with the internal rules and regulations of the
outpatient clinic.

2.3.5. Notify the attending doctor if the treatment is
incomplete and the Customer/Patient is planning a long trip
that would violate the treatment plan and time frames.

2.3.6. Pay for the services of the Contractor subject to the
terms and conditions hereof, including for the emergency aid
services provided without the Customer's consent for the
purpose of preservation of health of the Customer/Patient.

2.4. The Customer shall be entitled to:

2.4.1. Receive accurate and complete information on their
health condition/on the health condition of the Patient within
the specialization of the clinic's staff as well as information on
provided services.

2.4.2. Receive safe medical services of proper quality.

2.4.3. Select the attending doctor in consideration of the
specialization and consent thereof. The attending doctor shall
be entitled to refuse from treating and observing the Patient,
provided that there is no threat to the life of the Patient,
including when it becomes impossible to establish personal
relations with the Patient based on trust (Article 70 of Federal
Law No. 323 dated November 21, 2011). In the
aforementioned case the Contractor shall replace the attending
doctor, if this appears possible.

2.4.4. Receive a medical certificate, medical opinion
according to Order No. 441n of the Russian Ministry of
Health and Social Development dated May 02, 2012 within 3
(three) business days after filing a written request with the
director.

2.4.5. Receive a copy of the entire medical chart or an extract
therefrom as well as the compression spot films within 10
(ten) business days after filing a written request with the
director. The Customer hereby agrees that they/the Patient
shall exercise their right to information on their health/the
health of the Patient by way of reviewing the medical records
at each appointment as well as by way of receiving a copy of
the medical chart.

2.4.6. Receive the documents for social tax deduction within 7
(seven) business days after filing a written request with the
director.

MMOAMUCHI0 B JINCTE HH(MOPMUPOBAHHOIO COIJIACHS, ILIAHAX
JIeYEHHUs, a TaKKe B MEIMIMHCKON KapTe. YJIO0CTOBEPUTH
JINYHOM TOMMKCBI0  COOOIIEHHLIE CBEAEHHS O CBOEM
310poBbe/310poBhe [larenTa.

2.3.3. IlpuHATH OKa3aHHBIC YCIYTH (BEIIOJHEHHBIE PaOOTHI),
O3HAKOMHUBIIACH C  BBHIIOJIHEHHBIM  00BEMOM  paboT,
JOCTUTHYTBIMH ~ Pe3yJIbTaTaMH, TapaHTHHHBIMH CpPOKaMH,
PEKOMEHIALMAMH, [IOCTaBHB CBOIO MOAIKCH B MEIHULIMHCKOM
Kapre.

2.3.4. Cobmronars
MOJIUKINHUKHY.

MpaBWjla  BHYTPEHHETO  pacIopska

2.3.5. IlpemympenuTs Je4allero Bpaya B Ciydae, €Ciu
JedeHrue HEe OKOHYeHo, a 3aka3umk/Ilamment mmarupyer
JUTATENBHBINA OTHE3/, IPHU KOTOPOM HapyIIAeTCs IJIaH U CPOKU
JICUCHUS.

2.3.6. Omnarutes yciyru HMcnonHurtens Ha — yCIOBHSX
HacTosmero JloroBopa, B TOM YHUCIE, YCIYyTH HEOTIOXKHOMI
IIOMOIIM, OKa3aHHbIC 0e3 coriacus 3aka3uuka, B IEIIX
COXpaHeHHs 380poBbs nocnenHero/[lanuenTa.

2.4. 3aKa3yuK UMEET IIPaBO:

2.4.1. Ilonyuutb AOCTOBEPHYIO M TOJIHYIO HH(OpMaLUio o
COCTOSIHMM CBOETO 3[10pOBbsI/3110poBbsi [lanmenra B pamkax
CTENUAIN3AMHA [epCOHaNa KIMHUKH, O IPEIOCTaBISEMbIX
ycayrax.

2.4.2. Tlony4uutb Ka4eCTBEHHYIO u 0e30MmacHyo
MEIUIMHCKYIO YCIIyTY.

2.4.3. BriOupaTh KaHIUAATYPY JEUAIIEro Bpaya ¢ yIeTOM ero
crequalM3alud M coriacus. Jleyamuid Bpad HMMeEeT MpaBo
OTKa3aTbCs OT JICUCHHWs W HAONOJNCHHS TMAINeHTa, ECIH
OTCYTCTBYET yrpo3a Ajs >KU3HU MOCJIETHET0, B TOM YHCIE, B
Cllydae HEBO3MOXXHOCTH YCTAHOBJIICHHS C MALMEHTOM JIMIHO-
JIOBEpUTENBHBIX oTHOMIEHUH (cT. 70 D3 Ne 323 o1 21.11.2011
roga). B ykasaHHoM cny4yae croaHuTenb NPOM3BOAMT
3aMeHy Jie4allero Bpada npyu HaIMYUU TaKoi BO3MOYKHOCTH.

2.4.4. TlomyunTh MEOWIHHCKYIO CIIPAaBKYy, MEIUIITHCKOE
3aKiovYeHne B cootBercTBuu ¢ Ilpukazom M3CP P® ot
02.05.2012 roma Ne 4411 B Teuenue 3 (Tpex) pabouyux JHEH
JIaThl 01241 IMCbMEHHOTO 3alpoca Ha UMSI TUPEKTOpa.

2.4.5. TlomyuuTb KOMNUIO MEIULIMHCKOW KapThl B IOJIHOM
o0beme MO0 BBIMMCKY M3 HEE, a TAKXKE MPHLEIbHbIC CHIMKI
B TeueHne 10 (mecsatu) paboumx mHEH C HaTBl MOJAYH
MMMCBMEHHOTO  3alpoca Ha WMS JUPEKTOpa. 3aKa3uuk
COIJIaIlaeTCs C TeM, YTO IPaBO Ha HMH(OPMALMIO O CBOEM
300poBbe/3nopoBbe  [lammenTta peamusyercss UM IyTeM
O3HAaKOMJICHUSI C 3aIUCSIMU MEAUIMHCKON TOKYMEHTAIlluU Ha
KaXJIOM IIpHueMe, a TaKkKe IyTeM T[OJyuyeHHs] KOIHUH
MEIULHUHCKON KapThl.

2.4.6. Tlony4uTh JOKYMEHTHI ISl COLMAIBHOIO HAJIOrOBOTO
BEIUETa B TeueHHe 7 (cemH) pabodmx AHEH C maThl MOIadu
MMUCBMEHHOTO 3aIpoca Ha UMsI IUPEKTOPA.



2.4.7. Any and all documents containing data on the health of
the Customer/Patient shall be provided only personally to the
Customer or to the person named thereby herein upon
presentation of the identification document (passport).

2.4.8. Subject to discussion and agreement with the doctor,
invite a relative or any other person whose attendance is
desired by the Customer (Patient) to join them at the
appointment. When medically indicated as well as when it is
required to conduct a medical examination or to perform
medical procedures, the doctor shall be entitled to restrict
presence of the relatives (invite them into the office when they
see fit).

2.4.9. In cases when the Customer unilaterally refuses from
performance hereof in terms of the specific appointment (fails
to come in for a specific appointment without prior notice),
the Contractor shall be entitled to request that the Customer
pay compensation of the expenses actually suffered by the
clinic in the form of downtime in the amount of 3,000 rubles
per hour (Article 32 of the Russian Law "On Protection of
Consumer Rights"). If the situation is not urgent, future
appointments shall be made only after the Customer repays
the debt according to the procedure stipulated in Clause 5.6.
hereof.

2.5. For the purposes of personal data processing the
Customer shall provide the Contractor with consent pertaining
to processing of the personal data (information on health,
biometric data) according to the format outlined in Annex 1
hereto.

3. Periods of Time Allocated for Performance of
Obligations

3.1. The time frames for provision (rendering) of services
hereunder shall be determined based on the date and time
when the Customer/Patient turns to the Contractor according
to Article 190 of the Civil Code of the Russian Federation. If
the Customer/Patient makes an appointment over the
telephone, the Parties shall consider such appointment an
agreement of the timeframes allocated for provision of a
specific service (time of visit to the clinic) in the framework
hereof. Duration of medical appointment: 20 minutes to 2
hours depending on the type of appointment and medical
interventions.

3.2. The periods of time allocated for provision of specific
services and conducting long mutli-stage treatment shall be
specified according to the agreement with the Customer based
on the period required to manufacture the prosthodontic and
orthodontic elements; general physical status of the Patient,
their psychological and emotional state, availability of free
time of the Patient and doctor as well as acuteness of the
clinical situation. The number of required appointments (the
period of time during which the service is rendered and the
work is handed over) shall be determined in each individual
case upon discussion and agreement with the Customer and
shall be documented in the treatment plan or medical chart.

4. Quality and Safety of Service, Warranty Obligations

2.4.7. Bce nOKyMEHTHI, cojepiKalllie JaHHbIE O 3J0POBBE
3aka3unka/[larieHTa, MOTYT OBITH BBIAAHBI TOJBKO JIMYHO
3aka3unky 1TUOO0 HAa3BaHHOMY WM B HACTOSIIEM JOTOBOPE
ULy TPU TPEIbSIBICHUN IOKYMEHTA, YIOCTOBEPSIONIETO
JUYHOCTH (MIACTIOPTA).

2.4.8. Tlpurnacuth MO COTJACOBAHHMIO C BPAdyOM HA TMPHEM
OHOTO POJCTBEHHHKA JHOO WHOE JHUIO, HPUCYTCTBUA
koroporo mnoxenaer 3akazuuk (Ilamment). Ilpuw Hanmumm
NOKa3aHUH, HEOOXOAMMOCTH  MEIUIMHCKOTO  OCMOTDa,
MIPOBEJICHNS] MEJULIMHCKAX MaHMITYJISIIUI Bpad MMEET IpaBo
OTPaHUYHUTh NPUCYTCTBHE POJCTBEHHUKOB (IPUITIACUTH HX B
KaOHMHET, KOr/la COYTET 3TO BO3ZMOXHBIM).

2.4.9. B cnydae, ecnmn 3aKka3uuK B OZHOCTOPOHHEM IOPSIKE
OTKAa3aJCsl OT WCIOJHEHHUS JOrOBOpa B YacTH KOHKPETHOTO
npuemMa (He SBHWJICA Ha KOHKPETHBIM mpueM  0e3
npeaynpexaeHus), VcmomHutens BOpaBe MOTPeOOBAThH
BO3MCIICHUA q)aKTI/l‘ieCKI/I IMOHECCHHBIX pacxoJoB B BHIC
npocTos KIMHUKH B pazmepe 3000 pyouieit 3a oqus vac (ct. 32
3akona P® «O 3ammre mnpaB mnortpebureneit»). Ilpu
OTCYTCTBUH DKCTPEHHOH CHTyaIllH, 3aIliCh Ha IOCIEIyIOne
MpUEeMBbl  TPOW3BOAUTCA  TONBKO  IIOCIE  ITOTAIICHUSI
3a[I0OJDKEHHOCTH 3aKa3uhka B TOPSAAKE, IMPEITyCMOTPEHHOM
11.5.6. HACTOSIIETO JOTOBOPA.

2.5. Jlns ueneit 00pabOTKH MEPCOHATBHBIX JAHHBIX 3aKa3YHK
npenocrasisier McrnonaHuTtento corsnacue Ha  00paboTKy
MEPCOHATIBHBIX JaHHBbIX (ZlaHH])IX (0] 310pPOBLE,
OvoMeTpHuecKHX IaHHBIX) 1o Qopme IIpunoxenus 1 k
HacrosiemMy Jlorosopy.

3. Cpoku ucnoJiHeHUus 00513aTeIbCTB

3.1. Cpok npepocraBiieHHsI (OKa3aHUs) YCIyTH ONPENeIsieTCs
Jatoii W BpeMmeHeM oOpamieHus 3akaszumka/l[lanmeHta
Wcnonauremo B coorBerctBuu co cr. 190 I'K P®. 3anuce
3akaszunka/llammenta o Tenedony Ha pueM
paccMaTpuBaeTCsl CTOPOHAMH KakK (PaKT COTIIaCOBaHMS CpOKa
OKa3aHMUA KOHKPETHOM YCIIyTH (CpoKa oOpaleHus B KIHHUKY )
B paMKaxX HACTOSIIEro JO0ToBOpa. JIMTEIhHOCTh BpadyeOHOTO
mpueMa: oT 20 MHHYT [0 2 9acoB B 3aBUCHMOCTH OT BHIA
npreMa U MEIUIIMHCKUX BMEUIATEIbCTB.

3.2. Cpoku MpeAoCTaBieHHs KOHKPETHBIX YCIyT, POBEICHUS
JUIUTEIBHOTO JTAIHOTO JICYCHUS KOHKPETH3MPYIOTCS 110
COMVIAIIEHHI0 ¢  3aKa34WmKOM, HCXOAs W3 Iepuoja,
HEOOX0IUMOT0 ISt HM3TOTOBJIEHUS 3y0ONpPOTE3HBIX,
OPTOJIOHTHYECKUX KOHCTPYKIIMHA; OOIIEro COMATHYECKOTO
cTaTyca IMAalMeHTa, ero IMCHXO0-3MOIMOHAIBLHOIO COCTOSHHUS,
HAJIMYMS Y HEro M Bpaya CBOOOTHOTO BPEMEHH, OCTPOTHI
KIMHWYECKOW  cuTyanud.  KonmdecTBO  HEOOXOAUMBIX
MPUEMOB (TICPUO]T BpEMEHH, B TCUCHHE KOTOPOTO OKa3bIBACTCS
ycimyra, chaercs paboTa) OIpeneNseTcs WHIUBHUIYaTbHO,
corjacyercst ¢ 3aKa3uukoM U (DUKCHPYETCs B IUTAHE JICUCHUS
100 MEAUIIMHCKON KapTe.

4. KayecTBO 1 6€30MaCHOCTH YCJIYT, TAPAHTHITHbIE
00s3aTeJIbCTBA



4.1. When providing medical services the Contractor
undertakes to act in good faith, with care and caution.

4.2. The medical service shall be considered rendered with
proper quality if all of the following is true: The medical
service has been provided in a timely manner, the methods for
diagnostics, treatment and prevention have been selected
properly and one of the following effects have been achieved
with respect to the health: Recovery (disappearance of
symptoms), remission, improvement of  condition,
stabilization,  functional = compensation,  chronization -
depending on the health condition of the Customer/Patient and
the nature of the course of the dental disease. In some cases
even if no effect is observed, when the Contractor took all the
required professional actions to the extent of care and caution
required therefrom according to the nature of the obligations
and to the terms and conditions hereof, absence of the result
expected by the Customer shall not serve as evidence of poor-
quality service (no implant osseointegration, failure of the
bone material).

4.3. The quality of the dental prosthesis shall be determined
by compliance with the manufacturing standard. Manifestation
of allergy to the materials used to make the prostheses when
such allergy could not be predicted, noncompliance of the
Customer expectations with the received comfort and
aesthetics shall not serve as indication of the poor-quality
service.

4.4. The external appearance of the dental prosthesis(-es),
more specifically, color, height, width, shape of teeth, their
direction, their relation to each other and margin height, shall
be developed based on individual anthropometric
measurements considering the position of the existing teeth.
The Customer shall be entitled to voice their wishes with
respect to the aesthetics of the prostheses at no more than two
appointments. If all the wishes of the Customer have been
followed and the prosthesis (dental crown) corresponds to its
creation technique in consideration of the anthropometric
measurements, but the Customer has failed to accept the work,
the prosthetic work shall be considered handed over to the
Customer, while the prosthetic service - rendered with proper
quality.

4.5. The medical services (medical procedures) rendered
hereunder shall imply the possibility of intervention into the
human organs and systems as well as probable manifestation
of accompanying properties and complications stipulated in
the respective voluntary informed consent forms. Any such
complication of a medical service that is objective in nature
and does not depend upon the actions of the Contractor shall
not be treated as a defect of medical assistance, provided that
the Customer has been initially notified of such complication.

4.6. The medical service shall be considered safe, if all of the
following is true: The appropriate sanitary and
epidemiological conditions required for rendering of the
medical service have been provided, the process of rendering
of the medical service does not involve any risk unjustified by
the needs of the Customer/Patient.

4.1. Ilpu oxa3aHMu BceX MEAMUMHCKHUX ycuyr Mcnonnutens

o0s3yeTcss  JeHCTBOBaTh  J0OpPOCOBECTHO, 3a00TVIMBO U
OCMOTPHTEIBHO.
4.2. MenumuHcKas yciyra CYUTAETCA OKa3aHHOH

Ka4eCTBEHHO, €CIIM B COBOKYITHOCTH: OKa3aHa CBOEBPEMEHHO,
[PY MPAaBUJILHOM BBIOOpPE METOJOB JHUATHOCTUKH, JICUCHHS,
NpOQUIAKTUKY, JOCTH)KEHHH OJHOIO M3  CIIEAYHOLIHX
3¢¢deKTOoB IS 3J0POBBS: BBI3NOPOBICHHE (MCUC3HOBEHHUE
CI/IMHTOMOB), pemMuccus, YJaydlieHue COCTOSAHHUA,
cTaOuimu3anys, KOMIICHCAUHs (QYHKLUUHA, XpOHH3alHsi — B
3aBHCUMOCTH OT COCTOSIHUS 340pOBbs 3akazunka/[laruenra u
XapakTepa TEYeHHUs] CTOMATOJOrMueckoro 3aboneBanus. [Ipu
3TOM B HEKOTOPBIX CIIydasix JaXke MpHU OTCYyTCTBHHU 3(dekTa,
ecnn  McmonmHuTENs TpHM TOH CTemeHH 3a00TIMBOCTH H
OCMOTpPHUTEIBHOCTH, KOTOpasi OT Hero TpeboBanach 10
Xapakrepy 00s3aTeNbCTB U YCIOBUSIM J0TOBOPA, MPEATIPUHSLIT
BCe HEOOXOIMMBIE MTPO(eCCHOHANTbHBIE ICHCTBUS, OTCYTCTBHE

OXHAAEMOro  3aKa3udMKOM  pe3ysbTaTa He  sBIeTCS
CBUJICTEJIbCTBOM  HEKAUeCTBEHHOM yciayrn (OTCYTCTBHE
OCTCOMHTETpAllM  UMILUIaHTa, HCHPUIKUBJICHUE KOCTHOI'O
MaTepHana).

4.3. KauectBo 3yOHOTO MpOTE3a OMPENCIAETCS COOM0CHIEM
CTaHJapTa ero H3rOTOBJICHUA. BEIABICHHE aJUlepruu Ha
MaTepuanbl, M3 KOTOPBIX M3TOTABIMBAIOTCS HPOTE3bl, |
KOTOpasi He MOIJIa OBITh CHPOTHO3UPOBAHA, HECOOTBETCTBUE
OXHAaHHUH 3aKa34ynKa MOITy4YeHHOMY KOM(MOPTY U 3CTETHKE He
CBUACTCIILCTBYIOT O HCKAUYCCTBCHHOM OKa3aHWU YCJIIYyT'H.

4.4. Buemnwmii Bup 3yOHOTO TpoTe3a (OB), a MMEHHO: IIBET,

BBICOTa, mMpHHA, ¢opmMa 3yOOB, WX HaMpaBJICHHUE,
COOTHOIIICHHE MX MEXIy co0O0i M BBHICOTOW JIECHEBOTO Kpas -
bopmupyroTcs Ha OCHOBE VHIUBHIYalIbHbBIX

AQHTPOIIOMETPUYECKHX IOKa3aTeleil C y4eTOM ITOJIOKEHUS yKe
UMEIOLIMXCsl 3y00B. 3aKa3yMK MMEET MpaBO BHICKA3aTh CBOW
NOKEJIaHHUsI OTHOCUTENILHO SCTETHKH IPOTE30B HE OoJee, 4eM
Ha JBYX mpuemax. Eciam Bce moxenanust 3aka3uvka ObUTH
BBINOJIHEHBI, NIPOTE3 (KOPOHKA) COOTBETCTBYET METOJUKE €ro
CO3JJaHUSI C yYETOM AaHTPOIIOMETPHUYECKHX IIOKa3aTesnei, HO
3aka3unk He TpUHAT padoTy, opromeamyeckas padoTa
CUMTAeTCA COAHHOW 3aKa3uuKy, a OPTONEANYEcKas yciayra —
OKa3aHHOM Ka4yeCTBEHHO.

4.5. MennuuHckue yciuyrd (MaHUIYJISIK), OKa3bIBaeMbIE 110
JIOTOBOpPY, MHpEAINOJaratoT BO3MOKHOCTb BMELIATENILCTBA B
OpraHbl U CUCTEMBI 4EJIOBEKa, a TAK)KE BEPOSATHOE IMOSIBICHHUE
COITyTCTBYIOIUX CBOMCTB U OCJIO)KHEHHIH, OTOBOPEHHBIX B
COOTBETCTBYIOIIMX  MH()OPMHUPOBAHHBIX  JOOPOBOJBHBIX
cornmacusix. OCIIO)KHEHHE MEIUIMHCKON yCIyTH, HMeloIiee
OOBEKTHBHBIN XapakTep W HE 3aBUCAIIEE OT JCHCTBUM
Hcnonuurens, o KOTOpoM ObUI H3HAYaIbHO YBEIOMIIEH
3aka3yuk, He ABIAeTCA Ae(EeKTOM MEIUILIMHCKOH IOMOIIIH.

4.6. MemuiMHCKas ycioyra CuuTaercss Oe30macHoOi, eciu B
COBOKYITHOCTH: OOECIICYCHBI COOTBETCTBYIOIIHE CAHUTAPHO-
SMUIEMHUOJIOTHYCCKIE YCIOBHS €€ OKa3aHWs, B IpOIecce ee
OKa3aHHWS OTCYTCTBYET PHCK, HE OINpaBJaHHBIA HYXIaMH
3aka3zunka/l[lammenTa.



4.7. The warranty obligations of the Parties at the time of
provision of the dental services shall be established by the
local legal act - warranty regulations, which shall be an
integral part of the terms and conditions hereof.

5. Price and Payment

5.1. The cost of treatment in each specific case shall be
determined based on the diagnosis and the required scope of
services (works) as well as based on the Treatment Plan
approved by the doctor and discussed and agreed with the
Customer, according to the Price List of the Contractor in
force at the time of rendering of the service.

5.2. During treatment the price of services can be changed
once a year, but by no more than 10%. If the financial plan
has been discussed and agreed with the Customer, the cost of
treatment shall remain unchanged, provided that the treatment
plan remains unchanged.

5.3. In the event of provision of services on therapeutic
dentistry, pediatric dentistry, surgical dentistry and
periodontology payment for the services rendered shall be
made directly after the appointment (rendering of the service).
The Parties hereby agree that the services in the field of
orthopedics shall be provided on a prepaid basis: 50% of the
cost shall be paid prior to commencing treatment according to
the plan (prior to commencing of the service), 50% of the cost
shall be paid on the day when the work is handed over. The
orthodontic therapy services shall be paid for subject to the
following terms and conditions: 50% of the cost shall be paid
by the Customer at the time of putting on braces, the
remaining amount shall be provided in equal installments on a
monthly basis prior to completion of treatment.

5.4. The Customer shall pay for the services in rubles in cash
or through a bank. If the funds are insufficient to pay for the
rendered services or if there is not enough cash and the bank
terminal might be out of service, the Customer shall write a
hand receipt indicating the amount of debt and undertaking to
pay for the services within three business days upon making
of the hand receipt.

5.5. If the Customer delays payment for the services rendered
thereto as required by Clause 5.4. hereto by more than 3
(three) business days, the Contractor shall be entitled to
request that the Customer pay a penalty fee in the amount of
0.1% of the cost of unpaid services for each day of delay in
payment.

5.6. In cases stipulated in Clause 2.4.9. the Customer shall
make the payment in the amount of the cost of downtown of
the clinic to the cashier desk of the company in cash, by bank
transfer or by way of electronic payment services on the
website of the clinic.

6. Settlement of Disputes

6.1. If a misunderstanding arises between the Contractor and
the Customer, in cases when the Customer has questions to the

4.7. TapauTuiiHble 00s3aTENbCTBA CTOPOH MPH OKa3aHHUU
CTOMATOJIOTUYECKUX  YCIYyT  YCTAHOBJIEHBI  JIOKAJIbHBIM
IpaBOBbBIM AKTOM — IIOJIOKEHUEM O rapaHTHAX, ABJIAOIIUMCI
COCTaBHOM 4acThIO YCJIOBHUI HACTOSIIETO 10r0OBOpA.

5. IlleHa ycJyr u nopsiiok pac4eTroB

5.1. CTOUMOCTh JI€4eHHSI B KaXKIOM KOHKPETHOM CITydae
oOpamienust 3aka3umka/llanneHTa onpenessieTcss UCXOAs W3
MTOCTABJICHHOTO JHWarHo3a ¥ HeoOXOAMMOoro obvema yCiuyr
(pador), a takxe I[lnaHa nedeHust, yTBEPKICHHOIO BPAuOM U
COTJIaCOBAaHHOTO € 3aKa3uyukoM B cooTBeTcTBUU C [lpaiic-
JINCTOM I/ICHOJ'IHI/ITeJ'DI, HeﬁCTBleHlHM Ha MOMCHT OKas3aHUus
yCIyTH.

5.2. llena yciyr B XOJ€ JE€UYEHUSI MOKET U3MEHAThCS | pa3 B
rog, Ho He Oomee wem Ha 10 %. Ilpm cormacoBaHum c
3aka3unkoM (UHAHCOBOTO IUIAHA CTOMMOCTH JICUCHHS
ocTaeTcs HEM3MEHHOW INpH YCIOBUM HEU3MEHHOCTH IUIaHA
JICUCHUS.

5.3. Omurata OKa3aHHBIX YCIIYT NMPOM3BOAWTCS NPH OKA3aHUU
yCIyr 1O  TEpaneBTUYECKOH  CTOMAToJIOTHH,  JETCKOH
CTOMATOJIOTHH, XUPYPrHYeCKOM CTOMATOJIOTHUH,
MapOJIOHTOJIOTHH - HEMOCPEICTBEHHO MOCe NpUeMa Bpaua
(okazanus yciyrn). CTOPOHBI COTJIAIIAIOTCS, YTO YCIYTH B
obJlacTH  OpTONEAMH  OIUIAYMBAKOTCS  HAa  YCJOBHSIX
npepormtatel: 50% CTOMMOCTH — 110 Hadaja BBITIOJTHEHHS
mwiaHa (o Hayana okxaszaHusa yciyr), 50% - B IeHb cradu
paboThI; yCIIyrd B 00JaCTH OPTOMOHTHH OILIAYMBAIOTCS Ha
cienyrommx — ycioBusx:  50%  CTOMMOCTH ~ BHOCHTCA
3aka3unkoM mpHu (uKcanuu OpeKeT-CHCTEMBbl, OCTaBIIasCs
CyMMa — PaBHBIMH IUIaTEKaMH €XEMECSYHO 10 OKOHYaHUS
JICUCHHSI.

5.4. OmnaTta yciayr mpOM3BOOUTCA 3aKa3dUKOM B PyOIsax B
HaMAYHON WM Oe3Hann4yHOM (popmax. B ciydae HexBaTKH
JICHEKHBIX CPEICTB [UIsS OIUIaThl OKAa3aHHBIX YCIYr JnO0
OTCYTCTBHUSI HAJIMYHBIX JICHEXKHBIX CPEICTB MPH BO3MOXKHON
HEUCTIPaBHOCTH 0aHKOBCKOTO TepMHUHAla  3aKa3uukK
COOCTBEHHOPYYHO MHUIIET PACIUCKY C YKa3aHHEM CYMMBbI
3aJI0JDKEHHOCTH W 0053aTeNbCTBOM OIUIATHTh YCIYTH B
TEYCHHUE TPeX paboduX JHEH C ATl COCTABICHHS PACITUCKH.

5.5. B cimydae 3amepku 3aka3dMKOM OIUIATHl OKa3aHHBIX
€My YyCIyr B COOTBETCTBUH C M. 5.4. moroBopa Gojee yeMm
Ha 3  (tpu) paboumx nHs, McmomHuTEnh — BIIpaBe
nmoTpeboBaTh OT 3aka3uWka BBITUIATHI MeHH B pasmepe 0,1
% 3a KaXIpld JIeHb MPOCPOYKH OIUIaTBl OT CTOMMOCTH
HCOIUITAYCHHBIX YCJIYT.

5.6. B cimyuae, mpexycMoTpeHHOM II. 2.4.9., 3aKa34unKk BHOCUT
CTOMMOCTh TIPOCTOSl KJIMHMKH B Kaccy OpraHU3aluu
HaJIMYHBIMH ~ JCHEXKHBIMH  CPEACTBAMH,  OC3HAIMYHBIM
IUIATEKOM JIMOO IIOCPEICTBOM BJIEKTPOHHBIX ILIATEKHBIX
CEpPBUCOB Ha CaliTe KIIMHUKU.

6. YperyaupoBaHue pasHorjacui

6.1. B ciaywae ecnmu mexay Hcmomaurenem u 3aKka3duKkoM
BO3HUKHET HEIONOHMMaHHe, ecid y 3aka3uhka K



administration of the outpatient clinic, the Customer can send
a Settlement Offer to the Contractor. The Settlement Offer
shall not constitute a claim. It shall be sent to the Contractor if
the Customer wishes to continue treatment at the clinic and is
prepared to meet with the chief medical officer and head of
the clinic for negotiations.

6.2. The Settlement Offer can be written by hand, sent by e-
mail through the form on the website or outlined in a
telephone conversation. The Offer shall be reviewed within 3
business days. The outcome of such review shall be
communicated to the Customer by e-mail, in writing or by
telephone.

6.3. If any claims arise with respect to the quality of medical
services rendered and the Customer does not wish to continue
treatment at the clinic and intends to defend their interests
based on the standards contained in the Law of the Russian
Federation "On Protection of Consumer Rights", the Customer
shall be entitled to draw up an official claim.

6.4. The claim shall be drawn up in writing and signed with
the personal signature of the Customer or of their
representative with properly documented powers. Such claim
shall indicate specific circumstances whereunder the clinic has
failed to perform its obligations and the requirements set by
the Customer according to the current laws of the Russian
Federation. The claim shall be reviewed within 10 business
days if it contains the requirements stipulated in Article 22 of
the Law of the Russian Federation "On Protection of
Consumer Rights". The outcomes of such review shall be
made in writing.

6.5. The Contractor shall not accept claims with respect to the
quality of the medical services, when such claims are based on
the medical opinions issued by the specialists of other
healthcare organizations of the city of Moscow outside the
framework of medical expert review.

7. Liability of the Parties

7.1. The Contractor shall be released from any liability for the
harm inflicted upon health during performance of the services,
if it is proven that such harm results from the
Customer/Patient violating the treatment regimen as well as
the recommendations and orders given by the medical
specialists of the clinic (Clause 5, Article 14 of the Law of the
Russian Federation "On Protection of Consumer Rights",
Article 1098 of the Civil Code of the Russian Federation). The
clinic shall retain the right to request confirmation of proper
compliance with the orders and recommendations given by the
medical specialists by the Customer/Patient. This shall include
sending of the Customer/Patient for medical expert review.

7.2. Any and all orders and recommendations of the doctors
that need to be complied with in order to ensure safety of the
medical service for the health of the Customer/Patient, prevent
occurrence of possible side effects and maintain the results
achieved during treatment shall be documented in informed
consent forms, Patient's medical chart and respective memos.

aIMUHUCTPAINN TIOJUKIMHUKA €CTh BOIIPOCHl, OH MOXKET
HanpaBUTh Ucnonuurento «ITpennoxenue 00
YpEryIupoBaHUH CUTYyaLun». IIpennoxenue 00
YPEryJIUpOBaHUU CUTYyallMd — HE MPETEH3UOHHbIH TOKYMEHT,
HalpaBJIA€TCA HUcnoauurento npu HaJIMYUU JKe1aHuA
MPOJIOJIKATh JIEYEHHE B KIMHUKE, TOTOBHOCTH BCTPEUYAThCS
JUIsl TIEPEroBOPOB C TJIABHBIM BpayoM W PYKOBOAMUTEIEM
KJIMHUKH.

6.2. Tlpemnoxenue 00 YpETyJIHMPOBAHWU CHTYyallHd MOXKET
OBITh HAIMCAHO OT PYKH, OTIIPABJICHO I10 AIEKTPOHHOM MOYTE,
gyepe3 (opMmy caiiTa JIMOO M3I0KEHO B PaMKax Tele(OHHOIO
pasroBopa. IIpemnoskeHue paccmaTpuBaeTcs B TedeHHE 3
paboumx [IHEW, pe3yibTaT pAacCMOTPEHUS MOXKET OBbITh
coo01eH 3aKa3uuKy IO 3JIEKTPOHHOW MOoYTe, B MMCHMEHHOM
BHjE T100 10 TereoHy.

6.3. B ciydae BO3HHMKHOBEHHS NPETEH3MH OTHOCHTEIIBHO
KadecTBa OKAa3aHHBIX MEIUIMHCKUX YCIYT, HEXEIaHusI
MIPOJIOJDKATh B JAIbHEHIIEM JICUeHHE B KIIMHUKE, HAMEPEHUS
3alUIAaTh HHTEPEChl UCX0oAsd U3 HopM 3akoHa PD «O 3amure
mpaB mnoTpedurenei», 3aka3uuk HMeEeT MpPaBO COCTABUTH
O(HIIHATBEHYO IPETEH3UIO.

6.4. IlpeTeH3us COCTABIACTCS TOIBKO B MICEMEHHOM BHIIE 32
JUYHOW TOMNHCHI0 3aKa3dydka, JHOO €ro MpeICTaBUTENs C
Ha/uIexkane O(GpOpMIICHHBIMU IOJHOMOYHSMH, C YKa3aHHEM
KOHKPETHBIX 00CTOSITETIHCTB HEUCIIOIHEHHS KIIMHUKOW CBOMX
00s13aTeNILCTB M TeX TpeOOBaHWN, KOTOpHIE NPEIBIBISIET
3aka3uMKk Ha OCHOBaHWM JEMCTBYIOLIETO 3aKOHOAATEIhCTBA
P®. Ilperensus paccmarpuBaercs B TeueHue 10 paboumx
JIHEH, eClIi OHa COIEPKUT TPEOOBaHHMS, MPEIYCMOTPEHHBIE B
cr. 22 3akoHa P® «O 3ammre mnpaB mnoTpedHTENEi»,
pe3yIbTaT paccMOTPEHUs 0(OPMIIACTCS B MUCBMEHHOM BHJIC.

6.5. VcnonmHuTtens HE MPUHUMAET MPETEH3UH IO Ka4eCTBY
MEIMLUHCKUX YCIIYT, B OCHOBE KOTOPBIX JIEKAaT MEJULIMHCKUE
3aKJIIOYEHHUS, BBIIAaHHBIE CIIEHUAIMNCTAMU HHBIX MEIULMHCKAX
opranusauuii r. MockBa He B paMKax IIPOBEACHHUS
MEIULMHCKOU SKCIIEPTU3BL.

7. OTBeTCTBEHHOCTh CTOPOH

7.1. WcnomHuTtens 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a
Bpel 3JI0pPOBbIO, BO3HMKIIMK B IIPOLIECCE OKA3aHUS YCIYT,
ecny OynIeT J0Ka3aHo, YTO BpeJ BO3HUK Kak CIEJICTBHE
HapymieHus — 3aka3uukom/[laniueHTOM  peKOMEHIAnud |
Ha3HAYCHUI Bpadyel-ClIeNUaIUCTOB KJIMHUKY, HapyLICHUs
pexxnMma sreueHus (.5 cr.14 3akona P® «O 3ammre mpas
motpeduTeneit», cr. 1098 I'paxmanckoro konekca Pd).

Kmuamka  ocrtaBmser 3a  coboif  mpaBo  TpeboBaTh
MOJITBEPIKICHHS HaJUIEXKAIIETO COOITIOEHNS
3akazunkom/IlanmeHTOM HAa3HAYCHHH W PEKOMEHIAINA
Bpadei-CIIeI[HaTNCTOB, BILIOTH i (o) HaIpPaBJICHUS

3akazuuka/[lanyenTa Ha SKCIIePTH3Y.

7.2. Bce Ha3HaueHMs U PEKOMEHJALMK Bpadel, COOro/IeHNe
KOTOPBIX HEOOXOIUMO st obecredeHus 0e301acHOCTH
MEIUIMHCKON YCIYTH JUid 370poBbs 3aka3unka/llamuenta,
MIPEAOTBPAIICHNS] HACTYIUIEHUS] BO3MOXKHBIX — ITOOOYHBIX
3¢ EKTOB, COXpaHEHHUs] IOCTUTHYTHIX PE3yJIbTATOB JICUCHUS
¢ukcupyrorcs B MHQOPMHPOBAaHHBIX  COTJIACHSAX, B



7.3. The Parties shall not be held liable for the failure to
perform their obligations hereunder in cases when such failure
is caused by force majeure circumstances, that is by the
emergency circumstances that neither of the Parties could
prevent or predict. The force majeure circumstances shall,
among other things, include the following: Decisions of the
municipal or state authorities, utility accidents related to heat,
power or water outage.

8. Auxiliary Conditions

8.1. The Contract shall become effective upon its signing by
the Parties and shall remain in effect until December 31 of the
current year. If neither of the Parties declares their desire to
refuse from performance hereof, this Contract shall be
considered extended for 1 year. Further extension shall occur
automatically. The Contract shall also be re-effected in the
event of changes in the content of the public obligations
(changes in the Contract form).

8.2. If the Customer and the Patient are one and the same
individual, the Contract shall be signed in 2 (two) equally
binding counterparts, one per each Party. In any such case all
the terms and conditions of the Contract pertaining to the
Customer and the Patient shall refer to one and the same
individual. If the Customer and the Patient are different
persons, the Contract shall be made in 3 (three) counterparts.

8.3. The Contract shall be amended and terminated according
to the regulations of the civil laws of the Russian Federation.

8.4. The Parties have hereby agreed that the facsimile copies
of the documents as well as the documents (this Contract and
all the addenda hereto) with a digital signature shall be valid
and enforced according to Part 2, Article 160 of the Civil
Code of the Russian Federation.

8.5. Any and all addenda and annexes hereto shall be an
integral part hereof.

9. Customer Representations

I am aware that the medical services rendered by the
Contractor can be received by me free of charge in municipal
and state healthcare institutions according to the Program of
State Guarantees of Free Medical Care to the Citizens of the
Russian Federation.

CUSTOMER

According to Part 2, Article 13 of Federal Law No. 323 "On
Basic Protection of the Health of Citizens in the Russian
Federation", I hereby permit for the Contractor to transfer
(provide) information on my health/on the health of the
Patient as copies of and extracts from medical charts to the

MEIUITMHCKON KapTe MmanreHTa, COOTBETCTBYIOIIUX MMaMATKaX.

7.3. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE
CBOMX 00s3aTeNbCTB IO HacTosmiemy JloroBopy, eciu
HCHUCIIOJIHEHNE OBUTIO BBI3BAaHO [CHCTBHEM HEMPEOOITUMOI
CHJIBI, TO €CTh YPE3BBIYAHBIX OOCTOSITENBCTB, KOTOPhIE HHU
OHA W3 CTOPOH HE MOIJIa 3apaHee MpeABHICTh U
peaoTBpaTuTh. B KauecTBe POpC-MaKOPHBIX OOCTOSITENLCTB,
B TOM  4HClle, TPHU3HAIOTCSA:  pEIICHHH  OPraHoB
MYHUIIMNATBHON U rOCYJapCTBEHHOW BIACTH, KOMMYHAJIbHBIE
aBapHH, CBS3aHHBIE C OTKJIIOYCHUEM TeIlIa, dJIEKTPOIHEPIHH,
BOJBbI.

8. lonotHUTEIbHBIE YCIOBHS

8.1. JloroBop BCTymaeT B CHJIy C MOMEHTa €ro ITOIIMUCAHUS
CTOpoHaMH W JeicTByeT n0 31 mexaOpst Tekymero roma. B
Clly4ae €clId HH OJlHAa U3 CTOPOH He 3asBUT O CBOEM >KEJIAHUH
OTKa3aTbCsA OT HUCIIOJIHEHUSA  JOTI0BOpa, OH CUHUTACTCA
npoJjioHrupoBaHHbM Ha 1 rox. [locnenyromas nposoHranus
MIPOMCXOANUT ABTOMAaTHYECKH. Jorosop TaKKe
Tepe3aKIoYaeTcss MPpU U3MEHEHHH COAEP)KaHUS ITyOJIMYHBIX
00s13aTeNbCTB (M3MEHeHne (GOpPMYIIIpa TOTOBOPA).

8.2.B cmywae, ecim 3akazumk u [lammeHT) sBIArOTCS
omHuM  ¢u3myeckuMm smroM  (coBmamaiot), Jlorosop
cocraBmgercss B 2 (ABYX) OK3eMIUIIpaxX, HMEONINX

OJMHAKOBYIO IOPUANYIECKYIO CHIY, IO OJHOMY SK3EMILLIPY
JU1s Kaxxaou u3 ctopoH. Ilpu stom Bee ycnoBust Jlorosopa,
OTHOCSIIMECS Kak K 3aka3uumky, Tak u K [lanueHry) -
OTHOCSTCS K OJHOMY JMIy. B ciydae, ecnu 3aka3uuk H
[MauyeHT) SBISIOTCS pa3HBIMU JIMIIAaMH (HE COBIIAJIAIOT),
Horosop coctasisiercst B 3 (Tpex) dK3eMILIsIpax.

8.3. JloroBop HW3MEHSIETCI W pacTopraercs IO MpaBUIaM
IPAKIAHCKOr0 3aKOHOoaTesbeTBa PO.

8.4. CTOpOHBI JTOTOBOPWJIMCH O TOM, 4YTO (haKCHMWIBEHBIC
KOIMHMU JIOKYMEHTOB, a TaKKXe€ JOKYMEHThbl (HACTOSIIHI
JloroBop, BCE JOIOJHUTENbHBIC COTJAIICHHS K HEMY) C
JJIEKTPOHHOMN MOJIKCHIO JEHCTBUTEIBLHBI U MPUHUMAIOTCS K
HCIIOJIHEHUIO cortacHo 4. 2 c¢T. 160 I'pakgaHckoro koaekca
PO.

8.5. Bce nomonHuTenpHBIE COTNALICHUS M TNPHIOKEHHS K
HACTOSIIEMY JOTOBOPY SBISIIOTCS €[0 HEOThEMIIEMOH YacCThIO.

9. 3aBepenus 3aka3zunka

MHe H3BECTHO, YTO MEIUIMHCKHE YCIYTH, OKa3bIBaEMbIC
Hcnonaurenem, MOryT ObITh HOIYyYEHbI MHOK OECIIATHO B

MYHHUIUTIAJIBbHBIX )51 ToCyJapCTBEHHBIX YUPCIKACHUAX
31paBOOXpaHeHuss B coorserctBuu ¢ IIporpammoin
TOCYAAapCTBEHHBIX ~ TapaHTHil  OECIUIaTHOTO  OKa3aHus
rpaxk1aHaM MeIULIUHCKON TTOMOIIH.

3AKA3YHUK

B cootBeTcTBMM C Y. 2 cT. 13 ®3 N2 323 «O6 ocHOBax OxpaHbl
34,0p0BbA rpaxaaH B PO» a paspewwato UcnonHuTento
nepegauy (npeaocrasneHue) uHpopmaumm o moem
3p0poBbe/3a0posebe MaumeHTa B BUAE KONUW U BbINUCOK U3



following persons upon presentation of passport:

According to the requirement of Clause 15 of the Regulations
on Provision of Paid medical services by Healthcare
Organizations (approved by Order of the Government of the
Russian Federation No. 1006 dated October 04, 2012) prior
to signing of the Contract I have been informed that (a)
failure to follow the orders (recommendations) of the
Contractor (specific medical employee), including failure to
comply with the ordered treatment regimen, may decrease the
quality of the paid medical service provided, entail inability to
complete such service in time or produce an adverse effect on
health.

CUSTOMER

MeANLMHCKOM KapTbl CAeAyoWnM AnLam npu
npeabAsBAeHUM NacnopTa:

B coorBerctBum ¢ TpeboBanmem  m.15.  IlpaBun
NPEIOCTaBICHUS MEIUIMHCKUMH OpraHU3alMsiIMHU IUIATHBIX
menuuuHckux yeryr (Y. [T PO 04.10.2012 roga Ne 1006)
J0 3aKJIIOYCHHS] J0TOBOpPa sl yBeAOMJIeH (a) O TOM, 4TO
HecoOmroieHne  ykasaHuil (pexoMmeHpmanmii) McmomHurens
(KOHKPETHOTO MEIUIMHCKOr0 pabOTHHKAa), B TOM 4HCIE
Ha3HAYCHHOTO pPEXHMa JICUYCHHs, MOTYT CHHU3HUTh KadeCTBO
NPEAOCTABISIEMOM TUIATHOM MEIUIIMHCKOM YCIIyTH, NOBJIEYb
32 co0OH HEBO3MOXHOCTh €€ 3aBEpIICHHS B CPOK WIH
OTPHUIATENIFHO CKA3aThCs HA COCTOSIHUU 3/I0POBBSI.
3AKA3YHMK

The Customer hereby confirms that prior to signing hereof
they have reviewed the Regulations on Patient Conduct at
Detskaya Stomatologiya No. 2 LLC, Price List of the clinic,
Regulations on Warranty and the Regulations on Use of
Dental Services and Works. The Customer understands any
and all provisions contained in the listed local regulatory acts.
The Customer understands that the provisions of all the listed
acts apply to the legal relations between the Customer and the
Contractor.

Customer

3aka3uuK MOATBEPKAAET, YTO N0 TIOJMUCAHMS HACTOSIIETO
JoroBopa OH ObLT oO3HakoMiIeH ¢ [IpaBmiamu MOBEICHUS
nauueHToB B OO0 «Jlerckast Cromatonorust Ne2y, Ilpaiic-
JIMCTOM KIWHUKHY, [lonoxeHuem o rapanTtusix, llpaBunamu
SKCIUTyaTallid CTOMATOJIOTHYECKHX YCIyr W paboT. Bcee
MOJIOKEHUSI IEPEYMCIIEHHBIX JIOKAJIbHBIX HOPMATHUBHBIX aKTOB
€My TOHSTHBEL. 3aKa3uhK IOHMMAaeT, YTO TIOJOXKEHHS BCEX
NIEPEUUCIEHHBIX AKTOB PaCIpPOCTPAHSIOT CBOE JIEHCTBUE Ha
MPABOOTHOLICHHS, BO3HHUKIIME MEXIy 3aKa3dukoM |
Hcnonnurenem.

3aka3zumuk

The Customer hereby grants their consent to receive from the
Contractor information, including that of advertising nature, as
e-mail messages sent to the following e-mail address:

, as text
messages or phone calls from the clinic representative to the
following phone number:

Customer

3aKka34yMK JaeT coriacue Ha MojlydeHne WH(OpMAIuH, B TOM
4ucie, PEKIaMHOro xapakrepa, oT VcrojHuTes st B BHIE e-
mail  cooOmieHuit Ha  agpec  DIEKTPOHHON  IOYTHI:
,
HOCPE/ICTBOM CMC-COOOIIEHHH WM Tene(OHHBIX 3BOHKOB
NpeACTaBUTeNsl  KIMHUKK [0  HOMepy  TeiedoHa:

3aKa3unk




CONTRACTOR: / UICIIOJIHUTEJIb:

Abbreviated name

Detskaya Stomatologiya No. 2 LLC
INN (Taxpayer Identification
Number):

7716652715

OGRN (Primary State Registration
Number):1097746708146

KPP (Record Validity Code):
771601001

OKTMO (Number under Russian
National Classification of Municipal
Territories): 45365000

OKVED (Number under Russian
Standard Industrial Classification of
Economic Activities): 86.23

OKPO (Number under All-Russian
Classifier of Enterprises and
Organizations): PJSC BANK "FC
OTKRITIE"

Settlement account:
40702810601460050064
Correspondent account:
30101810945250000297 with Main

Department of the Bank of Russia for the

Central Federal District

BIC: 044525297

Legal address: 21 Palekhskaya street,
North-East Administrative District,
129337 Moscow

Actual address: office XX, 15
Garibaldi street, 117335 Moscow

Administrator

AJIMUHHCTpATOP

M.IL

CUSTOMER:/ 3AKA3YUK:
Full name: /®HUO:

Passport informati/

ITacriopTHbIE JaHHBIE:

Actual residence address:/

Anpec GpakTH4eCKOro MpOXKUBAHUS:

Signature of the customer (legal
representative) /I[Toanuce
3aKa34nKa(3aKOHHOTO MPEJCTaBUTENs)

10. Addresses and Signatures of the Parties

PATIENT:
Full name: /®HUO:

Actual residence address:/

Anpec GhakTHIECKOTO TPOKUBAHMS:

Signature of the patient (legal representative)
/Tloanuck maneHTa (3aKOHHOTO
MIPEeICTaBUTEISI)



